Election Department, Bihar

Notice Inviting Tender

National Competitive Bidding

Name of the Work

Printing and supply of personalized Colour
PVC EPIC with high security Hologram (hot
stamped), welcome letter, voters pledge and
voter guide with all other security features as

per ECI guidelines.

2. Mode of bid submission Online Tender
3. Tender Fee & Bid Security Cost of Tender fee T5000/- (Rupees five
thousand only) & Bid security 1.5 crore
(Rupees one crore fifty lakh only)
4. | Date of publication of Tender on 15.08.2025
_ website
5. | Date & Time for Pre-bid Meeting 23.08.2025 at 11:00 AM
6. Pre-bid Query submission On or before 22.08.2025, 05:00 PM
7. | Last Date & Time for submission 05.09.2025 by 05:00 PM
of online bids

8. | Last Date & Time of submission 06.09.2025 by 12:00 PM

of Bid Security in the form of

DD/Bankers cheque/ Bank Joint Secretary, Election Department 7,
Guarantee and Tender fee in form Mangles Road, Patna-800015
of DD/Bankers cheque of any
Nationalized/Scheduled Bank
(Hard Copies)
9. Date & Time of Technical bid 06.09.2025 at 01:00 PM
opening

10. Helpline no. 8544429904/8114593952

Note:-Only e-tenders will be accepted.

Further details are available on Bihar Government e-procurement website
https://eproc2.bihar.gov.in/

(Joint Secretary)
Election Department, Bihar




ELECTION DEPARTMENT
BIHAR

Bid Document for Rate Contract

[Single Stage Two Envelope (Two Parts)] Through e-
Procurement Method “PRINT SERVICE PROVIDERS for
Printing & Personalizing PVC Electors Photo Identity
Cards (EPIC)” based on Open Competitive Bidding
Process.






Important Instructions

The Bidders are advised to acquaint themselves with the provisions of the procurement
rules (Bihar Financial (Amendment) Rules, 2024) along with amendments before
participating in the Bidding process. If there is any discrepancy between the provisions
of the Rules and this Bidding Document, the provisions of the Rules shall prevail.
Bidders are advised to thoroughly read the bidding document, and by signing this
document, they submit unconditional acceptance to all the terms & conditions of the
bidding document without any deviations.

Each page of the Bid Document should be digitally signed as a token of acceptance of
the bid by the authorized signatory or bidder. Thereafter the digitally signed bid should
be uploaded on the e-Proc website/portal on or before the date/time. The PE is not
responsible for any delay or failure to submit the bid in time by the bidder due to any

technical or non-technical reason whatsoever.



Sections of the Bid Document/RFP

NIB
Bid Data Sheet (BDS)

Section I: Scope of work, directions, specifications, security of data,
contract period, Role of DEO, flow chart.

Section IlI: Pre-qualification criteria, Technical bid evaluation sheet,
selection process

Section lll: Instructions to bidders.
Section IV: General terms and conditions of contract.
Section V: Grievance handling procedure.

Section VI: A: Technical bid submission sheet, security printer certificate,
other certificates and formats, sample card

Section VI: B: Financial bid, agreement format Sample



ABBREVIATIONS & DEFINITIONS

AERO Assistant Electoral Registration Officer
The bidder’s representative/ officer vested (explicitly, implicitly, or
. through conduct) with the powers to commit the authorizing
Authorised L - L .
Signatory organlz.atlon .to a binding agreement. Also called signing officer/
authority having the Power of Attorney (PoA) from the competent
authority of the respective Bidding firm.
AV Audio-Video
BG Bank Guarantee
BDS Bid Data Sheet
A formal offer made in pursuance of an invitation by a procuring
Bid/ eBid/ entity and includes any tender, proposal or quotation in electronic
Tender/RFP format, bidding document (e-Proc and manual), Request For Proposal

and tender document

Bid Evaluation

Alias Departmental Purchase Committee (DPC) duly constituted by
the Department for opening received bids and evaluate the bids till

Committee (BEC) ) .

the agreement is executed and placing award of contract.

Security provided to the procuring entity by a bidder for securing the
Bid Security/EMD fulfilment of any obligation in terms of the provisions of the bidding

documents.

Any person/ firm/ agency/ company/ contractor/ supplier/ vendor as
Bidder/Tenderer per qualification laid herein, participating in the procurement/

bidding process with the procurement entity.

Bidding Document

Documents issued by the procuring entity, including any amendments
thereto, that set out the terms and conditions of the given
procurement and includes the invitation to bid

BoM Bill of Material
Cards PVC Cards
cmC Contract Monitoring Committee

An authority or officer to whom the relevant administrative or
Competent . . . S
Authorit financial powers have been delegated for taking decision in a matter

uthori
e relating to procurement. CEO, Bihar in this bidding document.

Contract/ . . .

A contract entered into between the procuring entity and a
Procurement . .

successful short-listed bidder.
Contract

Contract/ Project
Period

The Contract/ Project Period shall commence from the date of issue
of Work order till the successful commissioning of the project (one-
time job) as per bidding document.

Day

A calendar day as per Govt. of State/Gol




DEO District Election Officer (Collector of District)

DyEO Deputy Election Officer
Alias Bid Evaluation Committee (BEC) duly constituted by the

DPC Department for opening received bids and evaluate the bids till
agreement is executed and placing award of contract.

DSC Digital Signature Certificate
Election Department, Office of the CEO, Bihar, 7, Sardar Patel Marg

ED (Mangles Road), Patna — 800015, Bihar headed by the Chief Electoral
Officer

ETDC Electronic Testing & Development Centre

eProc'/e-Proc State e-Procurement Website/Portal i.e. https://eproc2.bihar.gov.in/

Website

EPIC Elector's Photo Identity Card

ERO Electoral Registration Officer

FOR/ FOB Freight on Road or Freight on Board

Gol Govt. of India
All articles, material, commodities, electricity, livestock, furniture,
fixtures, raw material, spares, instruments, software, machinery,
equipment, industrial plant, vehicles, aircraft, ships, railway rolling

Goods stock and any other category of goods, whether in solid, liquid or
gaseous form, purchased or otherwise acquired for the use of a
procuring entity as well as services or works incidental to the supply
of the goods if the value of services or works or both does not exceed
that of the goods themselves

ICT Information and Communication Technology.
Invitation for Bids or Notice Inviting Tenders or Notice Inviting Bidders

\FB/NIT/NIB (A docume'nt published by the procuring entity inviting Bids relating
to the subject matter of procurement and any amendment thereto
and includes notice inviting Bid and request for proposal)

INR Indian Rupee

In Writing Communicated in writing form through letter, fax, email etc.

ISl Indian Standards Institution

I1SO International Organisation for Standardisation

IT Information Technology

ITB Instruction to Bidders

JV/Consortium/
Association

Joint Venture or Consortium or Association of Bidders participating
in the bid

LD

Liquidated Damages

LOA/LOI

Letter of Agreement/Letter of Intent




Short-listing of bidders up to 2(max.) who have participated in the bid

Lowest , . . :
. . online and quoted / agree to supply items on the financially lowest

Bidder/Bidders ) i = i )
price (technically qualified) during the contract period.

e A bidding process in which qualified bidders only from within India
are allowed to participate
National e-Governance Plan of Government of India, Department of

NeGP Information Technology (DIT), Ministry of Communications and
Information Technology (MCIT), New Delhi.

Notification A notification published in the Official Gazette

OEM Original Equipment Manufacturer

PAN Permanent Account Number

Personalization

Printing of Electors’ details such as Photo, Name, Relation, Relative
Name, DoB, Gender, Address, AC, Part Number etc. with ERO
Signature on PPPVC EPIC as per ECI guidelines/SoW and E-Roll Data

PBQ Pre Bid Query(ies)
PSP Print Service Provider
PVC Poly Vinyl Chloride (PVC)
Pre-Printed PVC EPIC card is Pre-Personalized or Non-Personalized
PPPVC EPIC
PPPVC EPIC card
PBG/Security
Performance Bank Guarantee
Money
PC Procurement / Purchase Committee
PQ/EC Pre-Qualification bid criteria/Eligibility criteria
PE Procurement Entity
The process of procurement extending from the issue of invitation to
Procurement L .
5 Bid till the award of the procurement contract or cancellation of the
rocess

procurement process, as the case may be

Procurement /
Public Procurement

The acquisition by purchase, lease, license or otherwise of works,
goods or services, including award of Public Private Partnership
projects, by a procuring entity whether directly or through an agency
with which a contract for procurement services is entered into, but
does not include any acquisition without consideration, and
“procure” or “procured” shall be construed accordingly

PSD/ SD Performance Security Deposit/ Security Deposit
Purchaser/ _ . . . .
Tenderi Person or entity that is a recipient of a good or service provided by a
enderin
. . seller (bidder) under a purchase order or contract of sale. Also called
Authority/

Procuring Entity

buyer.

RFP

Request For Proposals

RO

Returning Officer




GST Goods and services Tax
Any subject matter of procurement other than goods or works and
includes physical, maintenance, professional, intellectual,

Services consultancy and advisory services or any service classified or

declared as such by a procuring entity and does not include
appointment of any person made by any procuring entity

Singular/Plural

If the context so requires singular means plural and vice versa.

Signed Document

Signed Document using electronic Digital Signature Certificate (DSC)

Service Level Agreement is a negotiated agreement between two
parties wherein one is the customer and the other is the service

SLA provider. It is a service contract where the level of service is formally
defined. In practice, the term SLA is sometimes used to refer to the
contracted delivery time (of the service) or performance.

SSDG State Services Delivery Gateway

State Government Govt. of Bihar

State Public https://eproc2.bihar.gov.in/

Procurement Portal

STQC Standardisation Testing and Quality Certification, Govt. of India

Subject Matter of Any item of procurement whether in the form of goods, services or

Procurement works

Successful Bidders

Short-listing of more than one bidder who have participated in the
bid online and quoted / agree to supply items on the financially
lowest price (technically qualified) during the contract period.

GSTIN Goods and services Tax ldentification Number

TPA Third Party Auditors
Short-listing of up to 2bidders (max.) who have participated in the

Vendors/Vendors bid online and quoted / agree to supply items on the financially
lowest price (technically qualified) during the contract period.

Website of CEO, ) ) )

. https://ceoelection.bihar.gov.in/
Bihar
Wo/ PO Work Order/ Purchase Order

Please note that all those terms which have not been explicitly defined in this document
have the same meaning as in the General Clauses Act or any other Central or State

Act/Rules.




(Format of NIB for Publication on State Public Procurement Portal)
Government of Bihar

Election Department

NIB No: 04

NIB (NOTICE INVITING BID)

Date: 15.08.2025

Sealed Single Stage Two-envelopes unconditional online Bids are invited on e-Proc website/portal on
behalf of the Election Department, Govt. of Bihar for the short-listing of Print Service Provider (PSP)
for rate contract for the item as listed below up to 05:00 PM of 05.09.2025.

offered. They shall also include details on their backup services offered, warranties, etc.

S.  |Name of Work Scope  of| Average Annual | Average Price of | Amount of | Validity | Place of
No. Work and|Quantity of EPIC Annual Bidding | Bid security | Period Delivery
Other Kits required Estimated |Document (Rs.) of bid
Specificatio (including Procurement (Rs.)
ns annual Revision | Cost in Rs.
and Continuous
Updation
process)
Printing & Supply
of Personalized
Colour PVC FOR.
\ Destination:
Electo.r s Photo As at the stores
Identity Cards mentioned ' of
(EPIC) with high . 7.5 Crore units 75 Crore 180
1 . in the 5000/- 1.5 crore concerned
security . (Approx.) (approx.) Days |peos’ Office
Hologram (hot bid/ECI D
stamped) guidelines Ct(JEI)Ilesglcfrts)
suppli.ed by the concerned
designated
vendor
2. Welcome Letter
and Voter’s 7.5 Crore units
Pledge (Back to (Approx.)
back)
3. |Voter Guide (Back 7.5 Crore units
to back) (Approx.)
4, Envelope as per
ECI guidelines
described as “EPIC
Kit” (SI. No. 1 +2
+3 +4) to be 7.5 Crore units
delivered to (Approx.)
respective District
Election Officers
(DEOs) with other
security features.
1. Price and/or purchase preference as per Instructions to Bidders shall be admissible in the
evaluation and award of Contract.
2. The bid is for a Rate Contract for short-listing of suppliers for the abovementioned items.
3. The Bidders may enclose the specifications, catalogue, and other product characteristics




10.
11.

12.

13.

The complete Bidding Document, including the Conditions of Contract, evaluation and
qualification criteria and procedure, Bidding forms, designs, specifications, delivery schedule,
etc. can be seen and downloaded from the website (https://eproc2.bihar.gov.in/ and
https://ceobihar.nic.in/).

Bids, duly signed on all pages (as mentioned in the bid document) and serially numbered,
should be submitted electronically on https://www.eproc2.bihar.gov.in by following the
electronic Bid submission procedure as specified on the portal.

The Bid Document Fee and Bid Security in the form of Demand Draft or Banker’s cheque or
Bank Guarantee shall be submitted personally or by post in sealed envelopes up to 12:00 PM

on 06.09.2025 to the Joint Secretary, Election Department, Govt. of Bihar, 7, Sardar Patel

Marg (Mangles Road), Patna-800015 bearing “Bid for Short-listing for Printing and Supply of

Personalized Colour PVC Electors’ Photo Identity Cards with security features.”

Processing Fee (including GST) Rs. 5900/- (Rupees five thousand nine hundred only) paid online
in favour of Bihar State Electronics Development Corporation Ltd and bid document fee in the
form of DD/Bankers cheque, Bid Security fee in the form of DD/Bankers cheque/ Bank
Guarantee in favour of “CEO, Bihar” payable at “Patna”.

Bids received after the specified time and date shall not be accepted. Off-line bids shall not be
entertained.

Bids have been invited electronically, the procedure for submission of Bids, including payment
of Bidding Document, user charges/ processing fee, Bid Security, etc. shall be as provided on
the State e-Procurement Portal https://www.eproc2.bihar.gov.in

The Technical Bids shall be opened on 06.09.2025 at 01:00 PM in the office of CEQ, Bihar

The procuring Entity is not bound to accept the lowest Bid and may reject any or all Bids without
assigning any reason thereof.

The Bidders shall have to submit/upload a valid 'GST' registration and ‘GST’ return of last year
and the ‘PAN’ issued by the Income Tax Department.

The Service Provider is required to sort the received data Pin code-wise. This is to ensure
grouping together of all the Cards meant for delivery to one Pin code. The vendor is expected
to understand the directions issued by the ECI vide its letters No.- 23/EPIC Security/2021-ERS
dated 05.10.2021, 23/ID/2021-ERS dated 22.06.2021, 491/ECI/LET/FUNC/SVEEP-
lII/EPIC/ENVELOPE/2021 dated 14.10.2021, 23/ID/2021-ERS dated 17.01.2022, 23/EPIC
Security/2021-ERS dated 18.01.2022, 23/INST/2024-ERS dated 05.02.2024 and 23/INST/2025-
ERS dated 18.06.2025 and deliver the EPICs in the covers as per the letters instructions so that

DEO will hand over the same to the Postal Department for further distribution to the concerned

10



14.

electors.

To participate in the online bidding process, bidders must procure a Digital Signature Certificate
(Type 1ll) as per Information Technology Act-2000 to digitally sign their electronic bids. Bidders
can procure the same from any CCA approved certifying agency, i.e. TCS, Safecrypt, Ncode etc.

Bidders who already have a valid Digital Signature Certificate (DSC) need not procure a new DSC.

sd/-
Joint Secretary
Election Department, Bihar
7, Sardar Patel Marg (Mangles Road),
Patna-800015

11



(Abridged Form of NIB for Publication in the Newspapers)

Bid Data Sheet (BDS)

1 | Ref. of invitation of Bids NIB No. - 04 dated: 15.08.2025
Chief Electoral Officer, Bihar,
CEO office, Bihar, 7, Sardar Patel Marg (Mangles Road),
Patna-800015 on behalf of the District Election Officers
Designation & Address of officer (Collectors), All Districts of Bihar
2 | as the Procuring Entity (PE) And Designation | Joint Secretary, Bihar
For clarification purposes dd 7, Sardar Patel Marg (Mangles Road),
Address Patna-800015
Phone No. 0612-2217956
Email ceo_bihar@eci.gov.in
3 ELatﬂSﬁt‘C' ork Order /Payment | /5 payment by CEO, Bihar
“Short-listing of Print Service Provider for Printing &
Supply of Personalized Colour PVC Elector's Photo
Identity Cards (EPIC) with high security Hologram (hot
4 | Subject Matter of Procurement stamped), Welcome Letter, Voter’s Pledge and Voter
Guide all put in an Envelope described as “EPIC Kit” to be
delivered to respective District Election Officers (DEOs)
with other security features as per ECI guidelines.
5 | FOR Destination St.ore:s of th'e District Election Officer, (Collector), All
Districts of Bihar
6| Asociation of Bicders | Not Allowed
7 | contract Period The cont.ract shall be in force for one year, extendable as
per requirement.
Single Stage Two Envelope Bidding (Two Parts) rate
. contract
o) Eelieesslie Open Competitive Bid procedure is given at
https://www.eproc2.bihar.gov.in
Based on L1 of the technically qualified bidders more
9 Bid Evaluation Criteria than one firm will be shortlisted. Other bidders have to
(Selection Method) match L1 in order to be considered as the subsequent
shortlisted firm.
V\(eb§ites for downloading Websites: https://ceoelection.bihar.gov.in/,
10 | Bidding Document, . .
Corrigendum’s, Addendums etc. https://www.eproc2.bihar.gov.in
Rs. 5000/- (Rupees One Thousand Only) in DD in favour
. of “CEO, Bihar” payable at “Patna”
L | el peE i e Beltron Processing Fee (including GST): Rs. 5900/-
(Rupees Five thousand nine hundred only)
12 | Estimated Procurement Cost Rs. 75 cr. ( Seven Crores) per annum (Approximately)
) . Rs. 1.5 crore
13 E;cilrsneecxtrlty andiModelo Mode of Payment: Banker’s Cheque or Demand Draft or
Bank Guarantee in favour of CEO, Bihar
14 Period of Sale of Bidding Start Date: 15.08.2025
Document (Start/ End Date) End Date: 05.09.2025 by 05:00 PM
itz | A M ARGR G AR Pre Bid Meeting Date/ Time 23.08.2025 at 11.00 AM

Meeting

12




Pre-Bid queries submission as per Annexure 1: by 05:00
PM on or before 22.08.2025 after which no query
would be accepted & also PBQs should be sent to the
prescribed email only and not to be uploaded on the e-
Proc website (Signed Hard and soft copy both should
be sent to the prescribed email address)
In case of repeat queries uploaded on e-Proc Website,
these queries will not be treated as responsive and will
not be entertained.
Date of issue of clarifications : By 25/08/2025
Submission of Banker’s Cheque/
Demand Draft / Bank Guarantee
for Tender Fee, Bid Security and
Bid Processing Fee
All the above contents should be
16 kept in a final outer covering with | Start Date: 15.08.2025 during office time only
tender name, cut off date and | End Date: 06.09.2025 up to 12:00 PM
time of bid submission, duly
addressed to the bid calling
authority  (designation and
address) and bidding firm name
with complete contact details.
Manner: Online at e-Proc website
17 | Date for the submission of Bids https://www.eproc2.bihar.gov.in Up to 05.09.2025 up
to 05:00 PM
Date/Time/ Pl A Date: 06.09.2025
gy s/ EES ErliEa e Time: 01:00 PM
18 E;Sb(zft)g;]mg SIS Place: Office of the Chief Electoral Officer, Bihar, 7,
Sardar Patel Marg (Mangles Road), Patna — 800015
19 Date/.Time/ Place of Financial Bid | Will be intimated later to the Technically qualified
Opening bidders only
20 | Bid Validity 180 days from the last date of bid submission.
21 | Language of Bid English only.
22 | Alternate Bids Not permitted
23 | Bid submitted Original bid: Unconditional and with no deviation
24 | Bidder’s Detail :-
a. Name of Bidder
b. Address of Correspondence
c. Name of Authorized Signatory
d. Mobile Number1
e. Mobile Number2, if any
f. Telephone Number STD Code ( )
g. Fax Number STD Code ( )
h. Name of Website
i. E-Maill
j. E-Mail2
Note:
1) The Procurement entity reserves the complete right to cancel the bid process and reject any

13




or all of the Bids without giving reasons thereof.

2) No contractual obligation whatsoever shall arise from the bidding document/ bidding process
unless and until a formal contract is signed and executed between the procuring entity and

the successful short-listed bidders.

3) Bidder (authorised signatory) shall submit their offer online in Electronic formats both for
technical and financial proposal. However, Banker’s Cheque/ Demand Draft/ Bank Guarantee
for Tender Fees and Bid Security should be submitted physically at the office of Procuring
Entity as prescribed in NIB, and a scanned copy of same should also be uploaded along with
the technical Bid/ cover. However, to ensure more clarity, bidders are also expected to send
the physical complete and signed copy of the entire bidding document except financial bid to
the Office of the CEO, Bihar immediately after uploading the bid document on e-proc site. In
any case the physical copy should reach before the bid opening. If the physical copy is not
delivered, bid processing will take place solely based on electronic bid document uploaded on
eproc site. Bidders should ensure that there is no anomaly between the electronic and
physical bid document. Physical copy will be referred to only if there is no clarity in the

electronic document. Discretion in this regard will be completely that of the DPC/CEO.

4) In case any bidder fails to physically submit the Banker’s Cheque/ Demand Draft/ Bank
Guarantee for Tender Fee, Bid Security, and Processing Fee on or before the prescribed last
date/time in the BDS, its bid shall not be accepted. The Banker’s Cheque/ Demand Draft/ Bank
Guarantee for Bidding document fee and Bid Security should be drawn in favour of “Chief
Electoral Officer, Bihar” and the Processing Fee in favour of “Bihar State Electronics

Development Corporation Ltd (online)”.

5) Bidders must procure a Digital Signature Certificate (Type Ill) as per Information Technology
Act-2000 to digitally sign their electronic bids to participate in the online bidding process.
Bidders can procure the same from any CCA approved certifying agency, i.e. TCS, Safecrypt,
Ncode etc. Bidders who already have a valid Digital Signature Certificate (DSC) need not

procure a new DSC.

6) The election Department will not be responsible for delay in online submission for any reason.
For this, bidders are requested to upload the complete bid well in advance so as to avoid 11th-
hour issues like slow internet speed, choking of the website due to heavy load or any other

unforeseen problems.

14



7) Bidders are also advised to refer "Bidders Manual Kit" available at the e-Proc website

8)

9)

(https://www.eproc2.bihar.gov.in) for further details about the e-Tendering process. For any
assistance contact E-Procurement Helpdesk at RJ Complex, 2nd Floor, Opposite Vidyapeeth
Institute, Khajpura, Ashiana Road, P.S. - Shastri Nagar, Patna 800 014, Bihar, Toll Free Number:
1800572 6571.

The Procurement Entity disclaims any factual/other errors in the bidding document (the onus is
purely on the individual bidders to verify such information) and the information provided therein

is intended only to help the bidders prepare a logical bid proposal.

The provisions of Financial Rules and Guidelines of the State of Bihar, including an amendment(s),
shall be applicable for this procurement. Furthermore, in case of any inconsistency in any of the
provisions of this bidding document with the provisions of Financial Rules and Guidelines of the
State of Bihar thereto including an amendment(s), the latter shall prevail and ECI

guidelines/directions/circulars issued from time to time.

15



Section-I|

1.

SCOPE OF WORK (SoW):
1) Background:

In an effort to prevent electoral fraud, EPICs or Elector's Photo Identity Card were
introduced by the Election Commission of India in the year 1993. Guidelines have been
issued by ECI from time to time to incorporate various security features in EPIC.

The ECI has directed that “Colour PVC Card manufacturer and security printer” - with in-
house printing on PVC sheet with security features and capacity of personalisation, and
proper security management to be selected.

EPIC to be supplied with prescribed security features and personalization details printed
upon them.

The ECI has also directed that EPIC cards will be procured by CEOs.

The Bidders are requested to examine the instructions, terms & conditions, specifications
and ECI guidelines on Personalized PVC EPICs issued time to time which are available on
the ECI website, given in the bid. Failure to furnish all required information in every
respect will be at the Bidder's risk and may result in the rejection of bid.

It will be imperative for each Bidder(s) to familiarise itself/themselves with the prevailing
legal situations for the executing of contract. This Department shall not entertain any
request for clarification from the Bidder regarding such legal aspects of submission of the
Bids.

It will be the responsibility of the Bidder that all factors have been investigated and
considered while submitting the Bids, and no claim whatsoever including those of
financial adjustments to the contract awarded under this tender will be entertained.
Neither any time extension nor financial adjustments arising thereof shall be permitted
on account of failure by the Bidder to appraise themselves.

The Bidder shall be deemed to have satisfied itself fully before Bidding as to the
correctness and sufficiency of its Bids for the contract and price quoted in the Bid to cover
all obligations under this Tender.

It must be clearly understood that the Terms & Conditions and specifications are
intended to be strictly enforced along with ECI guide lines in the subject matter. No
escalation of cost in the Tender by the Bidder will be permitted throughout the period of
contract or throughout the period of completion of the contract whichever is later on

account of any reasons whatsoever, but the benefit of price fall due to any reason shall

16



be passed on.

The Bidder should be fully and completely responsible to concerning Procurement
entity/DEOs for all the deliveries and deliverables within the stipulated timelines.

The Procurement entity reserves right to cancel part or complete bids without giving any
reason thereof, which shall be accepted by all bidders.

State of Bihar structure is given as below:

(1) Divisions - Divisional Commissioners
(2) Districts - District Election Officer — Collectors
(3) AC - Electoral Registration Officer — ERO
(4) Total Colour EPICs printed in the State in the last two years
Year Total Cards
2022-23 1353543
2023-24 4086049

Election Department is willing to short-list more than one supplier for supplying of ECI
specified personalised Electors’ Photo Identity Cards (EPIC) with new security features on
Standard-based PVC sheet/core for electors/voters.

The Personalized PVC EPICs shall be supplied with prescribed security features and

personalization details printed upon them, and hot stamping of Hologram.

Detailed Scope of work —

1. Manufacture, print and supply Coloured PVC EPIC in given specifications, security
features, base text contents, colour photograph, personalized with voters’ details
as given below in section (2) and ANNEXURE 15 and 19. Please refer BDS for
quantities and delivery schedule in section 6 of this bid document.

2. Hot stamping of Holograms on each EPIC as specified below and in ANNEXURE 15
and 19.

3. Print and supply Envelopes in 4 colour (CMYK) on 70 GSM Maplitho paper — layout
design and dimensions provided in ANNEXURE 15 and 17. Self-adhesive Address
Sticker and self-adhesive BNPL account bar code to be printed by the selected
agency and affixed on the envelope in the given space (Annexure — 18).

4. Print and supply Welcome Letter & Voter’s Pledge on 70 GSM Maplitho paper.
Welcome letter with EPIC stuck on it on front side and Voter’s Pledge on the
backside. Refer ANNEXURE 15 and 17 for Welcome Letter layout design and
dimensions & for Voter’s Pledge layout design and dimensions.

5. Print and supply Voter Guide to be printed on 70 GSM Maplitho paper as per

17



(2)

layout design and dimensions mentioned in ANNEXURE 17. Voter guide will be

printed and supplied for new voters only.

NOTE: Final personalized EPIC along with Welcome Letter, Voter Guide and Voters’

Pledge will go inside the Envelope and closed. The voter’s name, name of voter’s
relative and address with Pin Code and Assembly Constituency Number will have
to be printed on white self-adhesive sticker paper and affixed on the space
provided on the envelope. BNPL bar code will have to be printed on white self-
adhesive sticker paper and affixed on the envelope before handing the envelopes

to the Department of Posts.

Specifications of Card:

The new PVC EPIC will be horizontal in shape with following size :-

a.

Card type:

All new cards will be printed on a PVC sheet with a coloured photograph. Material
Poly Vinyl Chloride, Glossy/Mat finishing (PVC) + Polyethene Terephthalate Glycol
(PETG)

Proposed Layering is mentioned in the RFP document

Card size:

CR 80 (86mm x 54mm x 0.76mm) variation permissible of plus and minus 5%
Thickness:

760 microns (+ 10%)

Lamination (Overlay)

Mat finishing

Design & Layout:-

Indicative design provided with the bid document. The election department may
alter the design, colour scheme and layout at any time.

ISO Standard:-

CR-80 type adhering to ISO/IEC 7810 /10373 standards

Special Feature:-

QR Bar code with 3000+ text characters. However, the Election Department may
alter the size, specifications and layout of the QR code anytime before or during
the currency of the contract. Vendor should ensure that the size of the QR code
does not exceed the designated space for the QR code on the EPIC.

An indicative list of card features:-

. Hologram : Hologram size (after stamping) : 16mm x 12mm. To be hot
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stamped made up of 19-23 Micron polyesters film of Silver shade.
Micro text: Text as the border of the Photograph in size 19 to 25 micron
Ghost image printing: Elector Photograph (Front side)

Guilloche pattern on the base of the card. (Three colour guilloche design)

Hologram hot stamping

1- Reel/Sheet of hologram, mentioning number of Reels and hologram/will be
delivered by PE to vendor for hot stamping.

2- The exact number of holograms received in the reel from hologram
manufacturer must be documented by the card printer as a secure
document.

3- The P.E shall get required test of holograms conducted before stamping to
the EPIC.

OTHER FEATURES

1. Relief tint of “Election Commission of India” in bilingual, i.e., English &
Hindi

2. The National Emblem is printed on the upper left-hand corner, and the
Election Commission of India logo is printed in colour on the upper right-
hand corner.

3. Personalization :-

Front:-
e “ELECTION COMMISSION OF INDIA” in English & "am?rﬁa‘m?rm"

in Hindi on the top.

e “ELECTOR PHOTO IDENTITY CARD” in English & “HcGTdT thicl g dlel 93"

in Hindi below “ELECTION COMMISSION OF INDIA”.

e EPIC number of the Elector printed in alphabets & numbers and also in
“bar code” in the specified place.

e Colour photo of the Elector

o Name of the elector, printed in English and Hindi and its detail in English
and Hindi

e ‘Relation name’, printed in English and Hindi and its detail in English and
Hindi

e “Gender” printed in English and “fI9T” Hindi and its value/detail in

English and Hindi.
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Note:

e “Date of birth/Age” printed, in English and “SleH f?l‘f??f/ﬁ'l?g" in Hindi and
its value/detail in English and Hindi.
Back:-

e “Address”, printed in English and “9dl” Hindi and its value/detail in

English and Hindi.
e “Issue Date” in English and its value/details.

e Scanned signature of Electoral Registration Officer.
o “faTae A USITHRY” in Hindi and its value/detail (AC Name and

District Name) in Hindi.
e The following would be printed at the bottom of the EPIC in English and
Hindi:-
#Are/Note:
1- 9 YATa @ UG HOAT Tt AT folaTereh ATHATa el & 39 &A1 Y ey 3 o |

Before every election, please check that your name exists in current

electoral roll.
2-  TEHTS AT h 3T I BISHT 1Y T FHIOT 1 6|

This card is not a proof of Age except for the purpose of election.”

PLEASE NOTE: All texts to be in black colour only.

The above specifications may be changed as per the guidelines of ECI. The vendor has to

supply the PVC cards as per the guidelines of ECl in force from time to time without extra

cost.

SECURITY OF DATA

. Standard guidelines dated 05.02.2024 of the Election Commission of India and
Information Security (Categorized) to be followed (Annexure — 20).

. The Digital Certificate/HSM required for data encryption will be procured by the
Card Printer and public key to be shared with CEO.

. Sorting of data - “Collating and sorting software, card tracking number etc.”

Information Security
The Information Security applicable to these PSP has been categorized as below.
I Human Resources

I. Asset Management
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lll.  Access Control

IV.  Password Policy

V. Cryptography

VI.  Physical and Environmental Security

VIl.  Operations Security

VIll.  Communications Security
IX. Information Security Incident Management
X. Compliance

XI.  Change Management

SORTING OF DATA
The Service Provider is expected to have in place suitable/capable of collating and
sorting the electronic data to ensure high efficiencies in printing and dispatch of PVC

Card.

The Service Provider is required to sort the received data Pincode-wise. This is to ensure
grouping together of all the Cards meant for delivery to one Pincode. The vendor is
expected to understand the directions issued by the ECI vide its letters No.- 23/EPIC
Security/2021-ERS  dated  05.10.2021, 23/ID/2021-ERS dated  22.06.2021,
491/ECI/LET/FUNC/SVEEP-III/EPIC/ENVELOPE/2021 dated 14.10.2021, 23/ID/2021-ERS
dated 17.01.2022, 23/EPIC Security/2021-ERS dated 18.01.2022, 23/INST/2024-ERS
dated 05.02.2024 and 23/INST/2025-ERS dated 18.06.2025. Card printer shall have
facility of auto enveloping and will deliver the EPICs in the covers as per the letters
instructions so that DEO will hand over the same to the Postal Department for further

distribution to the concerned electors.
Important Directions:
The supply chain method is as follows:

(a)  Post bid evaluation and supplier selection, CEO Bihar is going to issue the Purchase
Order (PO), Sign the Contract with the Authorized Signatory of the selected firm(s),
supply voters’ data in PDF format through secure FTP. All invoicing by the selected
agencies will be submitted in triplicate to CEO Bihar for processing after obtaining
due acceptance of deliveries by DEOs. Vendor will submit lab test report for the
quality of EPIC for which invoice is raised. The sample testing of the EPICs for the
quality by the vendor would be either inhouse or NABL accredited agency.

Payment will not be processed without successful lab report. And also if the quality
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(b)

(c)

(d)

(e)

(f)

(g)

test report by the Office of CEO, Bihar fails then payment of that batch will be
withheld/recovered and another round of test will be done for the same batch to
ascertain the quality. If again the lab test report fails vendor at his own cost would
be asked to reprint all the EPIC within 15 days of intimation as per the standard

specifications and no payment will be done for that batch.

The vendor is responsible for supplying the personalized PVC EPICs AC wise to the
DEOs concerned, which may be sent by Speed post through the BNPL account
formed between CEO and Department of Posts. There should not be any lapses in

this arrangement.

CEO will place consolidated Work/Supply Order for “Printing and Supply of
personalized PVC EPIC Bid security Features” within the duration of the contract
period as per their need with the short-listed successful bidders called “vendors”
along with relevant Data of EPIC online such as Email/Google-Drive/FTP to the
vendors’ server, if any, etc. The DEO will be responsible for providing only those
EPIC data of electors which are required to personalize the PVC EPICs in an
appropriate format (in this DEOs should be responsible and meticulously comply
with the ECI guidelines/circular about data to be given on appropriate media in
suitable format online to the vendor). Vendors shall also be responsible for
collecting only those E-Roll data of electors which are required to personalize the
EPIC; otherwise, immediately for extra data/incomplete data, the vendors will
bring this into the knowledge of DEOs to rectify. The vendor is responsible for
supplying the personalized PVC EPICs AC wise to the District concerned. There

should not be any lapses in this arrangement.

Supply Schedule - Data will be transmitted to the vendor on a daily basis and EPIC
kit will be supplied by the vendor within 07 days of receiving the data from the

districts.

The personalized Colour PVC EPICs should be of the best quality and last long,
unlike the EPIC printed through desktop printing machines one by one. There

should be an automated process to ensure 100% accuracy.

The vendor will deliver the Personalized Colour PVC EPICs to the concerning DEO
within the supply period mentioned in the Supply/Work Order, and a receipt will
be taken. No additional payment will be given towards packing, delivery etc., of

the cards to the respective districts.

The vendor will submit a periodical Statement of Account of Cards (indicative list
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of columns which can be modified/added/deleted):

1.

2.

Sr. No.

Order received (no. date and quantity),

Data Received in an appropriate form (Intellectual Property Rights - IPR lies
with this Department/ECI),

Personalised PVC EPICs delivered by the vendor with consignment no., date,
quantity

Non-disclosure of information agreement on letter head that vendor has not
breached IPR policy i.e. not copied in any form, not shown/given to any
entity, not used for the purposed other than the purpose mentioned in the

bid etc.

(h)  DEO will maintain a record of every Supply Order placed in the form such as

(indicative list of columns - DEO may modify/add/delete it):

1.

2.

9.

Sr. no.,

Supply order no., date, and Quantity,

Date of handing over EPIC Data to the vendor,
Mentioned period of supply with the exact date,

Date of supply made by the vendor along with quantity
Late supply, if yes by how many days (SLA applicable)
Lot accepted or rejected

If rejected, then the date and number of returning the lot to the vendor

along with the quantity

Remarks, if any

Contract Period:-

Contract period of the project of supply of Colour PVC-EPIC cards will be initially kept for

the duration as mentioned in the “Bid Data Sheet — BDS” of this bid document.

Deliverables:

a. CEQ/DEO shall place Supply/Work Order according to the need or urgency during

the contract period with a reasonable supply period. DEO shall receive supply i.e.

Personalized PVC EPICs kept inside the envelopes along with the other documents

as specified in the ECI instructions No.- 23/ID/2021-ERS dated 22/06/2021,

491/ECI/LET/FUNC/SVEEP-III/EPIC/ENVELOPE/2021 dated 14.10.2021,
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23/ID/2021-ERS dated 17.01.2022, 23/EPIC Security/2021-ERS dated 18.01.2022
and 23/INST/2024-ERS dated 05.02.2024.

Supply Plan: Estimated Quantity of personalisation of PVC EPIC (No guaranty of
these figures of

Personalization of PVC EPICs which can be increased or decreased):

No. Year No. of EPIC
a. 2025-2026 7,50,00,000 (Seven crore fifty lakhs)

Replacement of defective Personalized PVC EPICs:

All the expenses towards replacing defective Personalized PVC EPICs to DEOs shall
be borne by successful short-listed bidders only. The vendor has to provide
Personalized PVC EPICs within a stipulated time as mentioned by the DEO
concerned. The concerning DEOs shall safely dispose of all the defective cards and
rejected lot(s) of cards.The bidders will be responsible for auto enveloping and
handling of cards.
Management, Supervision of Supply/Coordination etc. by short-listed bidders:
All the successful short-listed bidders have to appropriately establish a setup in the
State of Bihar to coordinate, track, manage, and control supplies. SPOC (Single
Point Of Contact) of short-listed bidders shall be intimated to all districts of their
area and CEO office along with email, fax and landline number etc. The successful
short listed bidder for the district will supply Personalized Colour PVC EPICs ERO
wise to the concerned District only who placed the supply order, not to other
DEOs. There should not be any lapses in this regard; otherwise, the period for
supply of Personalized Colour PVC EPICs to the correct destination shall be counted
in the delay in supply on which the LD clause will be applicable.
Role of DEO for this Bid:
The roles and responsibilities of the DEOs (Collector), all districts shall comprise of
the following:
The Election Department is inviting this bid on behalf of the District Election
Officers to minimise the total cost and early supply looking at the volume.
Therefore, all DEOs of Bihar in addition to CEO, Bihar will be acting as
Procurement Entity for their district. Offers have been invited centrally only
to get reasonable and competitive rates for the subject matter of the bid.
After executing the agreement, all the DEOs of the State have been
delegated powers to perform all (post-agreement) activities and duties as

they are Procuring Entity, such as order placing/processing on time, foresee
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requirement leading to placing the order and responsible for the smooth
flow of goods, from order and storage to distribution, tracking order,
management, monitoring, taking action, ensure orders adhere to the
agreement, auditing, testing/checking, grievance redressal, approve the
ordering goods, finalize purchase details of orders and deliveries,
supervising compliance with rules and procedures, etc. (but not limited to
these only).

All DEOs of the State of Bihar would assist CEO Bihar to handle and manage
this tender end to end.

f For this bid, after executing the Agreement, all the DEOs of the State shall be
discharging post-agreement jobs/activities. All the responsibilities regarding this

bid shall be of all DEOs concerned.

FLOW CHART
DEO Office
Directions
to DEO
\ 4
E:I(i with h(;t stamPed . o CEO Office
ologram & security ommon Platform Finalization of Bid
features, Covering letter, for DEOs to upload .
. . Execution and

Voter Guide etc. in the their requirements.

Agreement

envelope.

A ‘
Consolidated work order (FTP)

l

PSP

A

Hologram Reels
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Section-Il

ELIGIBILITY/QUALIFICATION CRITERIA and technical evaluation

1)

Pre — qualification criteria

Evaluation of pre-qualification criteria will be as per the information/response provided by the

bidders against Pre-qualification criteria along with the relevant supporting documents.

Important: Service providers who do not qualify Pre-qualification Criteria(s)will not be considered

for further processing and are liable to be rejected.

PVC core /sheet with all security
features as per tender of not less than
1 Lakh per day.

by authorised signatory.

A. CRITERIA FOR PRE-QUALIFICATION
1 Name of the bidder
2 Mailing address
3 Telephone and Fax Number
4 E-mail address
5 Name and designation of the person authorized to make commitments to the
Election department (Certificate of Authority to be provided)
6 Year of the establishment of firm
7 Other financial activities of the firm/company :-
Table—-1
> Pre-Qualification Criteria Supporting Documents Compliance Detailed
No. S5 2 (Yes/No) | Remarks
. . . Certificate of Incorporation /
Company registered in India under the . L
. . Registration in the name of
1. Companies Act 1956/Companies act, . .
2013 the bidder valid as on the
' date of bid submission
Bidder shall have their own card The Bidder shall have below
manufacturing unit functioning during | certifications :-
5 the last 5 financial years with 1. IBA/Visa/RuPay/ Master
" | necessary infrastructure to Card
manufacture and personalize PVC 2.1S0O 9001
cards. 3.1S0 27001
Bidder in house capacity:-
Bidder should have installed capacity
3 to manufacture personalized cards on | Self-certification duly signed
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S. . . X Compliance| Detailed
Pre-Qualification Criteria Supporting Documents
No. (Yes/No) | Remarks
Experience -Bidder should have had the
experience of printing and supply of
PVC/PC cards for government/PSUs/
PSU Banks in India - certified copy of statutory
3 projects of Rs 25 crore each or more audit mentioning the
4 or address of manufacturing
2 projects of Rs. 40 crores each or plant)
more
or
1 project of Rs. 50 crore during last 3
years ending 31.03.2025
self-certification duly signed
Bidder should have the facility and by authorized signatory.
5. | experience of printing with variable However the same may be
data and Hologram Hot stamping inspected by CEQ's office
before final selection.
The bidder must have successfully
completed PVC card with security
features printing projects of at least copy of work orders or
6. | INR 10 crores within India during the certificate of work
last 3 financial years (2022-23, 2023- completed with a date
24, 2024-25) awarded by Government
/PSU/ banks
Th bidder shall have experience of
printing and supply of EPIC cards for
any states / UT in India having features
as per ECI guidelines (PVC + PetG)
; during the last three financial years self-certification duly signed
" | (2022-23, 2023-24, 2024-25) by authorized signatory.
1) Micro text
2) Ghost image
3) Guilloche Pattern
4) QR Code
The bidder shall have positive - .
. ] . . . CA certificate with
8. | Financial Net worth in last financial . .
registration number/ seal
year 2023-24.
Financial Turnover .
. Audited Balance Sheet of
The bidder shall have average annual .
last 3 years CA certificate
9. | turnover of above INR 100 crores

during the last three financial years
(2021-22, 2022-23, 2023-24) from PVC

with registration number
and seal
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S. . . X Compliance| Detailed
Pre-Qualification Criteria Supporting Documents
No. (Yes/No) | Remarks
card manufacturing and supply within
India.
not be insolvent, bankrupt
etc.
not have their directors
being convicted of any
criminal offence
not have any conflict of
interest in the procurement
comply with the code of
10 | Mandatory undertaking. Bidder should oY
andatory undertaking. Bidder shou
y & not have been blacklisted by
any Government agency.
not sublet the contract
have submitted only one bid
(a self-certified letter as per
Self Declaration).
Not have any political
affiliation with any political
party.
GST registration and clearance . . .
. . copies of GST registration,
Bidder should have GST where his )
11. . . last GST return filed, TIN
business is located. Should have TIN ) .
. registration and PAN.
(income tax) /PAN number
Certified copies of the ITRs
filed by the entity for the
Should have filed income tax returns . y Y .
. . immediately preceding three
12. | for the three financial years (2021- ) . .
financial years i.e. (2021-
2022, 2022-2023 & 2023-2024)
2022, 2022-2023 & 2023-
2024)
The bidder must have successfully
completed PVC card with security copy of work orders or
13. | features printing projects within India | certificate of work
during the last 5 years awarded by completed with a date
Government / PSU / banks
The bidder should not be blacklisted or
debarred or banned from participating | Certificate from the whole-
1 or carrying out business with the ECI time Company Secretary or

or the Ministry of Electronics & IT or
the entire Central Government at the
time of the submission of the bid. An

Statutory Auditors of the
bidder.




2)

No.

Pre-Qualification Criteria

Supporting Documents

Compliance| Detailed
(Yes/No)

Remarks

undertaking from the bidder, in this
regard, should be submitted. A similar
ban subsequent to the submission of
the bid, but before the award of the
contract shall also disqualify the
bidder.

Note:-

Above mentioned are Minimum Pre-qualification criteria, without which the firm will be

disqualified. However, for selection in the financial bid stage, Marks will be allotted, and

merit will be decided as per the technical evaluation sheet given

TECHNICAL EVALUATION

Table -2
Technical evaluation sheet
S. Criteria Max. Marks Document
iteri
No. Marks | Obtained | Submitted
1 Capability and Profile 35
1.1 | Infrastructure Quality 15
1. Space available, free & utilized (Minimum free space
required should be commensurate to store 10 days 8
production capacity.)
Space connectivity (by road, rail and air) 3
3. Physical security etc
a. Round the clock security provision.
b. CCTV surveillance Cameras at all strategic locations 4
(both inside and outside the premise) with 30 days
recording facilities.
C. Entry only through biometric/Card punching system.
Quality of Machines (How to meet the required outputper
1.2 | day with a working sheet) 10
(i) Automation, 2
(ii) Computerization 2
(iii) Production in volumes 4
(iv) Integration of processes 2
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S. Criteria Max. Marks Document
iteri

No. Marks | Obtained | Submitted
Quality/experience of Technical personnel (preferably more

1.3 | than three years experience) 10
(i) Project Manager 3
(i) IT Team 4
(iii) Operation Team 3

2 Past experience of the Firm (Turnover) 50
Average Annual Turnover from the Printing Operations

2.1 | (including PVC cards) within India only, during the previous 10
three financial years (2021-2022, 2022-2023 and 2023-2024):
(i) up to INR 150 crores 5
(ii) > INR 150 Crore 10
Value of completed PVC card printing projects within India

2.2 during the last Four years awarded by Government/PSUs 15
/Banks as on 31.03.2025:
(i) More than 50 crores, less than 60 crores 10
(ii) More than 60 crores 15

2.3 | Experience in years (PVC Card Printing) 10
5 or more than 5 years, but less than 10 years 5
More than 10 years 10

2.4 | Installed capacity of printing Colour PVC EPICs 15
1 -2 lakh per day 10
More than 2 lakh per day 15

3 | Presentation for Proposed Methodology 15
Printing, Hot Stamping, Assembling and Dispatch Solution,

3.1 7

Quality of proposed MIS
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S. Criteria Max. Marks Document
1 1
No. Marks | Obtained | Submitted
3.2 | Brief profile of the firm 2
3.3 | Physical and Data Security 3
3.4 | Innovation and features beyond proposed requirements 3
Total 100

. Bidder should submit 10 Sample PVC cards, Envelope and cover letter as per RFP technical
specification and ISO standards. The election department reserves the right to get it
checked from Government testing labs.

. A team of department officials may conduct inspection on the directions of the CEO to check
security arrangements, infrastructure, machines and equipments, personnel as per the bid
document. Any deviations may result in immediate disqualification

Note: Documentary evidence must be furnished against each of the above criteria along with
anindex. All documents must be signed by the CS/authorized signatory of the Bidder. In
the documents submitted in pursuance of eligibility criteria, relevant portions should be
highlighted.

Important:

Method of marking and documents required

11

1.2

For infrastructure quality documents related to the area, address, security features duly
signed by the authority should be annexed.

Quality of machines - Documents related to make, model number, year of the machine
should be annexed.

Quality/experience of technical personnel - Documents related to qualification and years of
experience of staff should be annexed.

Turnover audit reports to be annexed. Maximum 10 marks for turnover for more than or

equal to INR 10 crores.
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3. Presentation - Bidder must submit the presentation with photographs, videos (if required)
detailing the facilities (in-line with the bid requirements) of the proposed location(s) and
other criteria with the online bid. The presentation can be submitted in hard copy also.

4. All documents in support of the claims made under clause 2 (2.1, 2.2, 2.3 and 2.4) will be
certified to the effect that these figures pertain to PVC card printing by statutory auditor or
Company Secretary of the bidders firm.

5. If the bidders criteria under “Past experience of the firm (Turnover)” (clauses 2.2, 2.3 and 2.4)

is less than the minimum, then his corresponding marks will be Zero.

3) SELECTION PROCESS

1. EVALUATION OF PROPOSALS: The evaluation of the proposal will be done in the following
parts:

1. Preliminary Scrutiny: Each proposal will be scrutinized by a Screening
Committee/DPC of the Election department to determine whether the
documents have been properly signed, all relevant papers submitted,and the
proposal is in order. Proposals not conforming to such requirements will be

prima facie rejected.

2. Pre-Qualification: The minimum qualifying criteria mentioned in Table-1 of

Section-2, will need to be met to be considered for technical evaluation.

3. Technical Evaluation:

a. The bid will be evaluated based on the weightings and parameters
detailed in Table-2 o f Section-2. Based on the “Evaluation Parameters”
point shall be awarded and Total Technical Score (TS) computed for each
bid.

b. In order to qualify as ‘Technically Qualified Bidder’ (TQB), the bidders
should have scored a minimum of 75 marks. Only TQBs with a minimum
of 75 marks will be considered for financial Evaluation.

2. SELECTION OF FIRMS:
1. The Financial Bids of only the ‘Technically Qualified Bidders’ will be opened to

prepare the first list of L1, L2 etc.

2. The lowest rate L1, received from a qualified bidder will be treated as the
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“Discovered Rate” and all technically qualified bidders will be asked to match

L1 within 24 hours and accordingly number of agencies will be ascertained.

If only one bidder qualifies after the technical evaluation, then the Election
Department will have the right to select the single qualified bidder or cancel
the RFP. If the Election department decides to continue with a single qualified
bidder, the entire volume may be allocated to the single qualified bidder for

the contract period.

Bidder needs to provide their financial bid as per the format provided in the
RFP. The financial evaluation shall be conducted based on the unit rate quoted

by the respective bidders.
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Section-lll

INSTRUCTION TO BIDDERS (ITB)

1)

2)

3)

Sale of Bidding/ Tender Documents

a)

The sale of bidding documents shall commence from the date of publication of
Notice Inviting Bids (NIB) and shall be stopped one day prior to Bid's opening on
https://www.eproc2.bihar.gov.in. The complete bidding document shall also be
placed on the State Public Procurement Portal. The prospective bidders shall be
permitted to download the bidding document from the websites and pay the
bidding document price while submitting the Bid to the procuring entity through

the e-Proc method.

Bid Prices

a)

b)

The prices quoted by the Bidder in the Bid Submission Sheet and the Price
Schedules shall conform to the requirements specified in the bid document.

Prices quoted by the Bidder shall be fixed during the Bidder’s Performance of the
Contract and not subject to variation on any account. A Bid submitted with an
adjustable price quotation shall be treated as non-responsive and shall be rejected.
All rates quoted must be FOR destination (as mentioned in the bid) and should
include all incidental charges except GST, Entry Tax, or applicable prevalent tax,
charges etc. which should be shown separately. No cartage or transportation
charges will be paid by DEO concerned, and the delivery [including unloading and
stacking etc.] of the Goods shall be given at the designated premises as mentioned

in the bid.

Pre-bid Meeting/ Clarifications

a)

b)

Pre-Bid query submission, redressal etc management shall not be done through
the e-Proc website. Only the date of the Pre-Bid meeting and the responses to the
gueries would be available on the e-Proc website.

Any prospective bidders may, in writing, seek clarifications from the procuring
entity in respect of the bidding documents shall also be emailed to the CEO official
mail ceo_bihar@eci.gov.in and not to be uploaded on the e-Proc website. If the
soft copy of the dully filled in Pre- Bid query format is uploaded on the e-Proc
website, it would not be entertained and processed.

The procuring entity also schedules a pre-bid conference as per the details
mentioned in the NIB. To clarify doubts of potential bidders in respect of the

procurement and the records of such conference shall be intimated to all bidders
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d)

e)

where applicable, shall be published on the respective websites.

Prospective bidders may attend Pre-bid meeting. The procuring entity may clarify

doubts only to potential bidders in respect of the project, which is given in writing

in the prescribed format received within the time frame given in the bid document

and a softcopy to the email address given herein. Beyond prescribed time, no PBQ

shall be entertained.

The period within which the bidders may seek clarifications under (a) above and

the period within which the procuring entity shall respond to such requests for

clarifications shall be as under: -

i Last date of submitting clarifications requests by the bidder: as per bid
document

ii. Response to clarifications by procuring entity: as per bid document

iii.  The finalised minutes and responses, if any, shall be provided through
departmental website/email promptly to all bidders to which the procuring
entity provided the bidding documents, so as to enable those bidders to take
minutes into account in preparing their bids, and will also be published on

the other websites as mentioned in NIB.

4) Changes in the Bidding Document

a)

At any time, prior to the deadline for submission of Bids, the procuring entity may,

for any reason, whether on its own initiative or as a result of a request for

clarification by a bidder, modify the bidding documents by issuing an addendum in
accordance with the provisions below.

i) In case any modification is made to the bidding document or any clarification
is issued which materially affects the terms contained in the bidding
document, the procuring entity shall publish such modification or
clarification in the same manner as the publication of the initial bidding
document.

ii) In case a clarification or modification is issued to the bidding document, the
procuring entity may, prior to the last date for submission of Bids, extend
such time limit in order to allow the bidders sufficient time to take into
account the clarification or modification, as the case may be, while

submitting their Bids.

5) Period of Validity of Bids

a)

Bids submitted by the bidders shall remain valid during the period specified in NIB/
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6)

b)

bidding document. The procuring entity shall reject a Bid valid for a shorter period
as a non- responsive Bid.

Prior to the expiry of the period of validity of Bids, the procuring entity, in
exceptional circumstances, may request the bidders to extend the bid validity
period for an additional specified period of time. A bidder may refuse the request,
and such refusal shall be treated as a withdrawal of Bid, and in such circumstances,

bid security shall not be forfeited.

Submission of Bid

The bid is for "Short listing of print service providers for printing and personalising PVC

electors photo identity cards with security features".

a)

b)

d)

e)

f)

g)

All prospective bidders are advised to carefully go through the bid document
provided on the various websites as mentioned in the bid document so that they
will come to know what exactly is demanded. While bidders submitting their Bids
electronically shall follow the electronic bid submission procedure as specified on
the State e-Procurement Portal, https://www.eproc2.bihar.gov.in

The bidders are required to digitally sign each page of the bid as a token of
acceptance of a bid by the authorised signatory, failing which the bid may be liable
to be non-responsive and rejected. The signed bid shall be uploaded using DSC to
the e-Proc website https://www.eproc2.bihar.gov.in

All the columns viz. compliance (in Yes or No) of Eligibility Criteria, BOM, Financial
Bid and their necessary associated documents properly signed etc. should be duly
filled in and uploaded.

Technical bid containing Eligibility Criteria and technical aspects/information
/documents should be separately uploaded, and Financial bid shall also be
uploaded separately along with respective associated documents as mentioned in
the bid document.

While submitting the complete Bid Document as mentioned above, instruments
for tender fee amount and bid security fee amount should be physically sent to the
CEO Office, Bihar on or before mentioned date and time, failing which the bid may
be liable to be nonresponsive and rejected.

Financial bids shall be opened of only bidders qualified technically and fulfilling
eligibility criteria, the date of opening for which shall be intimated later on.

While uploading/submitting Technical Bid, the bidder should physically submit 10

nos. of sample of Personalized PVC EPICs conforming to technical specifications
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7)

j)

k)

as mentioned in the bid document/ECI guidelines in a sealed envelope. All the
samples shall be suitably numbered, e.g. 1/10, 2/10 ... 5/10 so on along with
marking of bidder's name (in short) & have authorised sign (bidder's name) in such
a way that while they are sent for testing by PE, the bidder's annotations may not
create any hurdle or problem on or before mentioned date and time failing which
the bid may liable to be nonresponsive and rejected. Since bidders belong to the
category as mentioned in the Eligibility Criteria at the beginning of this Bid,
therefore, with the technical bid, the bidder shall submit its own declaration in
favour of PE that the samples submitted with the bid as well as supply of
Personalized PVC EPICs, are strictly conforming to ECI standards/norms/guidelines
and as specified in the bid document, otherwise those bids would be rejected
outrightly.

The PE shall get the samples supplied separately by the bidders tested. If the result
of testing any one of the sample(s) attached does not conform to the specifications
mentioned in the bid and ECI standards/Guidelines, then the corresponding bid
shall be rejected. Therefore, bidders must be careful while submitting a sample of
Personalized PVC EPICs with the bid.

Bidders shall submit their Bids through electronic method, i.e. through

https://www.eproc2.bihar.gov.in on or before bid submission date/time.

The Procuring Entity is not responsible for non-submission of bid electronically in
time due to any technical or non-technical reason(s) whatsoever. Therefore,

prospective bidders are suggested to avoid the last-minute submission of the bid.

Opening of Bids

a)

b)

The Bids shall be opened by the BEC/DPC on the date and time mentioned in the
NIB in the presence of the Bidders or their authorised representatives who choose
to be present.

Only Technical bids will be opened first. As per pre-qualification criteria, technical
bids of firms meeting Pre-qualification criteria will be evaluated, and marks will be
allotted as per the Technical evaluation criteria given. PE will evaluate Technical
Bid(s) as per criteria outlined in this Bid Document or Financial Rules and
Guidelines of the State of Bihar.

The Financial Bids will remain unopened until the technical bid evaluation is done.

The Procuring Entity will intimate the date/time of the opening of Financial Bids.
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8)

d)

f)

g)

h)

In financial evaluation, technical bids qualified will be evaluated, and final selection
will be done based on the lowest rate received, irrespective of the marks obtained
in the technical evaluation

The committee may co-opt experienced persons in the committee to conduct the

process of Bid opening.

As electronic Bidding is adopted, the specific electronic Bid opening procedure as

specified on the State e-Procurement Portal shall be followed. The Bidders may

witness the electronic Bid opening procedure online.

The committee shall conduct a preliminary scrutiny of the opened technical Bids

to assess the prima-facie responsiveness and ensure that the: -

] bid is as per pre-qualification criteria

] bid is accompanied by bidding document fee, bid security or bid securing
declaration, relevant duly filled in documents as per annexure(s) given in the
Bid Document;

] bid is valid for the period specified in the bidding document;

] bid is unconditional and the bidder has agreed to give the required
performance security or performance security declaration; and other
conditions, as specified in the bidding document, are fulfilled.

Ll any other information which the committee may consider appropriate
through e-Proc method.

The Financial Bid shall be kept unopened and shall be opened later on and the

date and time intimated to the bidders who qualify in the evaluation of the

technical bid.

Documents comprising the Bid, Bid submission, Formats, Price Schedules and Signing

of Bids

a)

b)

c)

d)

The PE shall not consider any bid or its related documents, material, original
instrument(s) etc., that arrives after the deadline for submission of bid; such bid
shall be declared late, rejected, and returned unopened to the bidder. The offline
bid shall not be entertained.

All the documents should be digitally signed by the authorized signatory of the
bidder, as defined in the bid as the case may be.

The Bid shall be prepared according to the procedure mentioned on the website
https://www.eproc2.bihar.gov.in.

The Technical Bid shall contain the following:
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vi.

vii.

Technical Bid Submission Sheet and Technical Bid containing the duly filled
in Bidding Forms, pre-qualification criteria documents, documents required
for technical evaluation and other Declarations related to Technical Bid and
Code of Integrity given as specified in annexure/appendix/bid forms in the
Bid Document (Note: If the prescribed formats provided in the Bid Document
only, are not duly filled in as per the requirement of Bid Document, the bid
shall be treated as non-responsive bid and lead to rejection);

proof of payment of the price of Bidding Document, Bid Security, in
accordance with Bid Document;

written confirmation authorizing the signatory of the Bid to commit the
Bidder, in accordance with Bid Document;

documentary evidence in accordance with Bid Document establishing the
Bidder’s eligibility to bid;

samples conforming to the ECI standards/guidelines and as required in the
Bid Document;

any other document required in the BDS; and

others considered necessary otherwise to strengthen the Bid submitted.

e) The Financial Bid shall contain the following:
i Financial Bid Submission Sheet and the applicable Price Schedule(s) with
supporting relevant documents in accordance with bid document;
ii. Any other document required in the BDS.
f) CHECKLIST
S. i Lo Compliance
No. Category Detailed description (Yes/No)
1. Pre-Qualification Signed and scanned copy of List and
Criteria Supporting Documents as per Table-1 of
Section - Il Earnest Money Deposit
2. Technical Signed and scanned copy of List and
Evaluation Criteria Supporting Documents as per Table-2 of
Section Il + copy of the presentation
3. Financial Bid Financial bid filled out in the formats as
specified in Annexure- 9 with annexure-8 and
Financial Bid submission sheet.

9) Cost & Language of Bidding

a)

The Bidder shall bear all costs associated with the preparation and submission of

its Bid, and the procuring entity shall not be responsible or liable for those costs,
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10)

11)

b)

regardless of the conduct or outcome of the bidding process.

The Bid and all correspondence and documents relating to the Bid exchanged by
the Bidder and the procuring entity shall be written only in the English Language.
Supporting documents and printed literature that are part of the Bid may also be

in English / Hindi.

Alternative/ Multiple Bids

Alternative/ Multiple Bids shall not be considered at all.

Bid Security

Every bidder, if not exempted, participating in the procurement process will be required

to furnish the bid security as specified in the NIB.

a)

b)

d)

e)

f)

g)

h)

In lieu of bid security, a bid securing declaration shall be taken from Departments
of the State Government, Undertakings, Corporations, Autonomous bodies,
Registered Societies and Cooperative Societies which are owned or controlled or
managed by the State Government and Government Undertakings of the Central
Government.

In case of open competitive bidding, bid security shall be about 2% of the
estimated value of subject matter of procurement put to bid.

Bid security instrument or cash receipt of bid security or a bid securing declaration
shall necessarily accompany the technical bid.

Bid Security instrument or cash receipt of Bid Security or a Bid securing declaration
shall necessarily accompany the sealed Bid. Any Bid not accompanied by Bid
Security or Bid Securing Declaration, if not exempted, shall be liable to be rejected.
Bid security of a bidder lying with the procuring entity in respect of other bids
awaiting decision shall not be adjusted towards bid security for the fresh bids.
However, the bid security originally deposited may be considered if bids are re-
invited.

The bid security may be given in the form of a banker’s cheque, demand draft or
bank guarantee. The bid security must remain valid for 90 days beyond the bid's
original or extended validity period.

The issuer of the bid security and the confirmer, if any, of the bid security, as well
as the form and terms of the bid security, must be acceptable to the procuring
entity.

Prior to presenting a submission, a bidder may request the procuring entity to

confirm the acceptability of the proposed issuer of a bid security or a proposed
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confirmer, if required. The procuring entity shall respond promptly to such a
request.

i) The bid security of unsuccessful bidders shall be refunded soon after final
acceptance of the short-listed successful bid and signing of the Agreement, and
submitting performance security.

j) The Bid security taken from a bidder shall be forfeited in the following cases,
namely:

a. when the bidder withdraws or modifies its bid after the opening of bids;

b. when the bidder does not execute the agreement, if any, after placement of
supply/ work order within the specified period;

C. when the bidder fails to commence the supply of the goods or service or
execute work as per supply/ work order within the time specified;

d. when the bidder does not deposit the performance security within the
specified period after the supply/ work order is placed; and

e. If the bidder breaches any provision of code of integrity prescribed for
bidders specified in the bidding document or as per the state rules, the CEO
reserves the right to terminate the contract.

f. if the Bidder does not accept the correction of its Bid Price pursuant to the
relevant bidding document. [Correction of Arithmetical Errors].

k) Notice will be given to the bidder with a reasonable time before the bid security
deposit is forfeited.

) No interest shall be payable on the bid security.

m) In the case of the successful short-listed bidders, the amount of bid security may
be adjusted in arriving at the amount of the Performance Security or refunded if
the successful short-listed bidders furnish the full amount of performance security.

n) The procuring entity shall return the bid security after the earliest of the following
events, namely:-

a. the expiry of the validity of bid security;
b. the execution of agreement for procurement and performance security is
furnished by the successful short-listed bidders;

C. the cancellation of the procurement process.

12) Deadline for the submission of Bids
a) Bids shall be submitted on the e-Proc website up to the time and date specified in

the NIB or an extension issued thereof, if any.
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13)

14)

15)

b)

Normally, the date of submission and opening of Bids would not be extended. In
exceptional circumstances or when the bidding document are required to be
substantially modified as a result of discussions in pre-bid meeting/ conference or
otherwise and the time with the prospective bidders for preparation of Bids
appears insufficient, the date may be extended by the procuring entity.

If in the office of the Bids receiving and opening authority, the last date of
submission or opening of Bids is a non-working day, the Bids shall be received or
opened on the next working day.

Late Bids: The Procuring Entity shall not consider any Bid that arrives after the
deadline for submission of Bids, in accordance with the bid document. Such Bids

shall be declared late, rejected, and returned unopened to the Bidder.

Lack of Competition :

In case a situation of lack of competition arises, the provision given in Financial Rules

and Guidelines of the State of Bihar will be followed.

Clarification of Bids

a)

b)

To assist in the examination, evaluation, comparison and qualification of the Bids,
the BEC/DPC may, at its discretion, ask any Bidder for clarification regarding its Bid.
The committee’s request for clarification and the response of the bidder shall be
through the website/email.

No substantive change to qualification information or to a submission, including
changes aimed at making an unqualified bidder, qualified or an unresponsive

submission, responsive shall be sought, offered or permitted.

Evaluation & Tabulation of Technical Bids

a)

b)

Determination of Responsiveness

(i) The BEC/DPC shall determine the responsiveness of a Bid on the basis of the
bidding document and the provisions of pre-qualification/ eligibility criteria
of the bidding document.

(i) A responsive Bid is one that meets the requirements of the bidding
document without any material deviation, reservation, or omission (as per
Financial Rules and Guidelines of the State of Bihar).

Tabulation of Technical Bids

Technical Bids shall be tabulated by a Committee (DPC/BEC) constituted on behalf

of PE in the form of a comparative statement to evaluate the qualification of the

bidders against the criteria for qualification set out in the bidding document.
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16)

17)

18)

19)

Evaluation & Tabulation of Financial Bids

Subject to the provisions of “Acceptance of Successful Bid and Award of Contract”

below, the procuring entity shall take the following actions for evaluation of financial

Bids:-

a)

b)
c)

d)

The financial Bids of the bidders who qualified in bid examination shall be opened
at the notified time, date and place by the BEC/DPC in the presence of the bidders
or their representatives who choose to be present;

the process of opening the financial Bids shall be similar to that of technical Bids.
conditional Bids are liable to be rejected;

the examination shall include all costs and all taxes and duties applicable to the

bidder as per the law of the Central/ State Government/ Local Authorities

Correction of Arithmetic Errors in Financial Bids

The BEC/DPC shall correct arithmetical errors in substantially responsive Bids, on the

following basis, namely: -

a)

b)

if there is a discrepancy between the unit price and the total price that is obtained
by multiplying the unit price and quantity, the unit price shall prevail, and the total
price shall be corrected unless in the opinion of the BEC/DPC there is an obvious
misplacement of the decimal point in the unit price, in which case the total price
as quoted shall govern and the unit price shall be corrected;

In case of the discrepancy between the quoted price in numbers and the amount

in words, the amount in words will prevail.

Price in the evaluation

2.
3.

The bidder shall quote “Cost per unit EPIC Card Hologram and all other
applicable charges incidental to the service” as per the Scope of Work given.
However, the taxes shall be excluded from the cost for the purpose of
evaluation. Taxes should be mentioned separately in the financial bid format
provided in the RFP.

Bidder must quote only one cost. Cost shall be provided up to two decimal places.

Bidder shall also separately mention all the statutory taxes, levies, duties etc.

Negotiations

a)

Except in the case of procurement by the method of single-source procurement or
procurement by competitive negotiations, to the extent possible, no negotiations
shall be conducted after the pre-bid stage. All clarifications needed to be sought

shall be sought in the pre-bid stage itself.
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20)

21)

22)

23)

24)

25)

b) Negotiations may, however, be undertaken only with the lowest or most
advantageous bidder when the rates are considered to be much higher than the
prevailing market rates.

Procuring Entity's Right to accept any bid and to reject any or all bids

The Procuring Entity reserves the right to accept or reject any bid and to annul the Bidding

process and reject all Bids at any time prior to Contract award without assigning any

reasons thereof and without thereby incurring any liability to the Bidders.

Information and publication of the award

Information of award of contract shall be published on the State Public Procurement

Portal i.e. https://www.eproc2.bihar.gov.in as well as e-Proc website.

Execution of agreement

a. In the written intimation of acceptance of its Bid sent to the successful short-listed
bidders, it shall also be asked to execute an agreement in the format given in the
Bidding Document on a non-judicial stamp of requisite value at his cost and deposit
the amount of Performance Security or a Performance Security Declaration, as
applicable, within a period of 7 days from the date on which the LOA or LOI is
dispatched to the Bidder. Letter of Acceptance (LOA) or LOI shall constitute a
binding contract until a formal contract is executed.

Cancellation of the procurement process

a) If any procurement process has been cancelled, it shall not be reopened, but it
shall not prevent the procuring entity from initiating a new procurement process
for the same subject matter of procurement if required.

b) For reasons to be recorded in writing, a procuring entity may cancel the process of
procurement initiated by it.

Right to vary the quantity

As per the provisions of the Financial Rules and Guidelines of the State of Bihar and also

the necessity.

Performance Security

a) All the successful short-listed bidders have to execute the agreement and furnish
performance security.

b) Prior to the execution of the agreement, Performance Security shall be solicited
from the successful short-listed bidders except for Department of the
Central/State Government and undertakings.

c) The amount of performance security shall be 5% of total estimated procurement

cost.
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d)

f)

g)

The performance security shall be furnished in any one of the following forms: -

a. Bank Draft or Banker's Cheque or Bank Guarantee of a scheduled bank;

b. National Savings Certificates and any other script/ instrument under
National Savings Schemes for promotion of small savings issued by a Post
Office in Bihar, if the same can be pledged under the relevant rules. They
shall be accepted at their surrender value at the time of bid and formally
transferred in the name of procuring entity with the approval of Head Post
Master;

Fixed Deposit Receipt (FDR) of a scheduled bank. It shall be in the name of the Chief

Electoral Officer on account of the bidder and discharged by the bidder in advance.

The procuring entity shall ensure before accepting the FDR that the bidder

furnishes an undertaking from the bank to make payment/premature payment of

the FDR on demand to the procuring entity without the requirement of consent of
the bidder concerned. In the event of forfeiture of the performance security, the

Fixed Deposit shall be forfeited along with interest earned on such Fixed Deposit.

Performance security furnished in the form specified in clause [d] mentioned just

above shall remain valid for a period of 60 days beyond the date of completion of

all contractual obligations of the bidder.

Failure of the successful short-listed bidders to submit the above-mentioned

Performance Security or sign the Contract shall constitute sufficient grounds for

the annulment of the award and forfeiture of the Bid Security.

Forfeiture of Performance Security: The amount of Performance Security in full or

part may be forfeited, including interest, if any, in the following cases:-

a. when the Bidder short-listed does not execute the agreement in accordance
with the bid within the specified time period; after issue of letter of
acceptance/ placement of supply order; or

b. when the Bidder short-listed fails to commence the supply of the Goods or
Related Services as per supply order within the time specified; or

C. when Bidder short-listed fails to commence or make the complete supply of
the Goods or Related Services satisfactorily within the time specified; or

d. When any terms and conditions of the contract are breached; or

e. Failure by the Bidder short-listed to pay the Procuring Entity any established
dues under any other contract; or

f. if the Bidder short-listed breaches any provision of the Code of Integrity

prescribed for Bidders in the Act and Rules and this Bidding Document.
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26)

27)

28)

29)

30)

31)

32)

h) Notice will be given to the bidders short-listed with reasonable time before
Performance Security deposited is forfeited. The decision of PE in this regard shall
be final and abided by the bidder.

i) No interest shall be payable on the Performance Security deposited by the bidders
short-listed.

Confidentiality:

As per the provisions of the Financial Rules and Guidelines of the State of Bihar.

Code of Integrity for Bidders

As per the provisions of Financial Rules and Guidelines of the State of Bihar.

Conflict of interest:

As per the provisions of Financial Rules and Guidelines of the State of Bihar.

Interference with Procurement Process

A bidder, who: -

a) withdraws from the procurement process after the opening of financial bids;

b) withdraws from the procurement process after being declared the successful
short-listed bidders ;

c) fails to enter into procurement contract after being declared the successful short-
listed bidders ;

d) fails to provide performance security or any other document or security required
in terms of the bidding documents after being declared the successful short-listed
bidders, without valid grounds, shall, in addition to the recourse available in the
bidding document or the contract, be punished with fine which may extend to 50
lacs rupees or 10% of the assessed value of procurement, whichever is less.

Grievance handling procedures during procurement process (Appeals)

As per the provisions of Financial Rules and Guidelines of the State of Bihar.

Offences by Firms/ Companies

As per the provisions of Financial Rules and Guidelines of the State of Bihar.

Debarment from Bidding

a) A bidder shall be debarred by the State Government if he has been convicted of
an offence
(i) under the Prevention of Corruption Act, 1988 (Central Act No. 49 of 1988);

or
(i)  under the Bharatiya Nyaya Sanhita, 2023 (Central Act No. 45 of 2023) or any
other law for the time being in force, for causing any loss of life or property

or causing a threat to public health as part of the execution of a public
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33)

34)

procurement contract.
A bidder debarred under (a) above shall not be eligible to participate in a
procurement process of any procuring entity for a period not exceeding three years
commencing from the date on which he was debarred.
If a procuring entity finds that a bidder has breached the code of integrity
prescribed in terms of the “Code of Integrity for bidders” above, it may debar the
bidder for a period not exceeding three years.
Where the entire bid security or the entire performance security or any substitute
thereof, as the case may be, of a bidder has been forfeited by a procuring entity in
respect of any procurement process or procurement contract, the bidder may be
debarred from participating in any procurement process undertaken by the
procuring entity for a period not exceeding three years.
The State Government or a procuring entity, as the case may be, shall not debar
a bidder under this section unless such bidder has been given a reasonable

opportunity of being heard.

Sample/ Sample Test checking (Supply):

(i)

(ii)

(iii)

Election Department can, at its discretion, randomly select any district of the State
to get done random testing of at least 30 PVC EPIC twice a year from Government
lab or Government Approved Lab or Private Lab accredited by the National
Accreditation Board for Testing and Calibration Laboratories (NABL). This random
checking will be done at Headquarter level.

The vendor will again prepare the Personalized PVC EPICs which have been used
for testing, and payment for only these cards sent for testing will be paid to the
Vendor as per the approved rate subject to the condition that the sample(s)
has/have not failed otherwise whole lot shall be supplied again by the vendor.
The PSP may have in-house CQM (card Quality Manufacturing) testing labs as per
ISOstandards or may go for government lab testing. PSP shall undertake testing
of 1 sample per 10,000 PVC cards printed for the following parameters/test as per
ISO standards and keep the testing reports for inspection of Election department.
No extra cost shall be provided to PSP for such testing. The PSP shall submit the

test report to Election Department on a quarterly basis.

(iv)  Infailure in sample testing, there shall be a penalty for each non-compliance as per
clause 4 (a) of Section-I.
Monitoring:

Regular monitoring will be done by the election department at the HQ level.
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Section-IV

GENERAL TERMS AND CONDITIONS OF TENDER & CONTRACT

Bidders should read these conditions carefully and comply strictly while sending their bids.

Definitions

For the purpose of clarity, the following words and expressions shall have the meanings hereby

assigned to them: -

a)

b)

c)

d)

e)

f)

g)

h)

)

“Contract” means the Agreement entered into between the Purchaser and the successful/
selected bidder, together with the Contract Documents referred to therein, including all

attachments, appendices, and all documents incorporated by reference therein.

“Contract Documents” means the documents listed in the Agreement, including any

amendments thereto.

“Contract Price” means the price payable to the successful/ selected bidder as specified in the
Agreement, subject to such additions and adjustments thereto or deductions therefrom, as may

be made pursuant to the Contract.
“Day” means a calendar day.

“Delivery” means the transfer of the Goods from the successful/ selected bidder to the

Purchaser in accordance with the terms and conditions set forth in the Contract.

“Completion” means the fulfilment of the related services by the successful/ selected bidder in

accordance with the terms and conditions set forth in the Contract.

“Goods” means all of the commodities, raw material, machinery and equipment, and/or other
materials that the successful/ selected bidder is required to supply to the Purchaser under the

Contract.

“Purchaser” means the entity purchasing the Goods and related services, as specified in the

bidding document.

“Related Services” means the services incidental to the supply of the goods, such as insurance,
installation, training and initial maintenance and other similar obligations of the successful/

selected bidder under the Contract.

“Supplier/ Successful or Selected bidder” means the person, private or government entity, or
a combination of the above, whose Bid to perform the Contract has been accepted by the
Purchaser and is named as such in the Agreement, and includes the legal successors or

permitted assigns of the successful/ selected bidder.
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k) “The Site,” where applicable, means the designated project place(s) named in the bidding

document.

Note: The bidder shall be deemed to have carefully examined the conditions, specifications, size,
make and drawings, etc., of the goods to be supplied and related services to be rendered. If the bidder
has any doubts as to the meaning of any portion of these conditions or of the specification, drawing,
etc., he shall, before submitting the Bid and signing the contract, refer the same to the procuring entity

and get clarifications.
1) Contract Documents

Subject to the order of precedence set forth in the Agreement, all documents forming the
Contract (and all parts thereof) are intended to be correlative, complementary, and mutually

explanatory.
2) Interpretation
a) If the context so requires it, singular means plural and vice versa.

b) Entire Agreement: The Contract constitutes the entire agreement between the Purchaser
and the Supplier/ Selected Bidder and supersedes all communications, negotiations and
agreements (whether written or oral) of parties with respect thereto made prior to the

date of Contract.

c) Amendment: No amendment or other variation of the Contract shall be valid unless it is
in writing, is dated, expressly refers to the Contract, and is signed by a duly authorized

representative of each party thereto.

d) Non-waiver: Subject to the condition (f) below, no relaxation, forbearance, delay, or
indulgence by either party in enforcing any of the terms and conditions of the Contract
or the granting of time by either party to the other shall prejudice, affect, or restrict the
rights of that party under the Contract, neither shall any waiver by either party of any
breach of Contract operate as a waiver of any subsequent or continuing breach of

Contract.

e) Any waiver of a party’s rights, powers, or remedies under the Contract must be in writing,
dated, and signed by an authorized representative of the party granting such waiver and

must specify the right and the extent to which it is being waived.

f) Severability: If any provision or condition of the Contract is prohibited or rendered invalid
or unenforceable, such prohibition, invalidity or unenforceability shall not affect the

validity or enforceability of any other provisions and conditions of the Contract.

3) Language
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4)

5)

6)

7)

8)

a) The Contract, as well as all correspondence and documents relating to the Contract
exchanged by the successful/ selected bidder and the Purchaser, shall be written in

English language only.
Scope of Supply or Schedule

a) Subject to the provisions in the bidding document and contract, the goods and related

services to be supplied shall be as specified in the bidding document.

b) Unless otherwise stipulated in the Contract, the scope of supply shall include all such
items not specifically mentioned in the Contract, but that can be reasonably inferred from
the Contract as being required for attaining delivery and completion of the goods and
related services as if such items were expressly mentioned in the Contract.

c) The successful short-listed bidders have to supply goods within the period as
mentioned in the BDS.

Delivery & Installation (whichever is applicable)

a) Subject to the conditions of the contract, the delivery of the goods and completion of the
related services shall be in accordance with the delivery and completion schedule
specified in the bidding document. The details of supply/ shipping and other documents
to be furnished by the successful/ selected bidder are specified in the bidding document

and/ or contract.

b) The contract for the supply can be repudiated at any time by the Chief Electoral Officer,
Bihar, if the supplies are not made to his satisfaction after giving an opportunity to the

bidder of being heard and recording the reasons for repudiation.
Supplier’s/ Selected Bidder’s Responsibilities

The Supplier/ Selected Bidder shall supply all the goods and related services included in the

scope of supply in accordance with the provisions of the bidding document and/ or contract.
Contract Price

a) The Contract Price shall be paid as specified in the contract subject to any additions and
adjustments thereto, or deductions therefrom, as may be made pursuant to the

Contract.

b) Prices charged by the Supplier/ Selected Bidder for the Goods delivered and the Related
Services performed under the Contract shall not vary from the prices quoted by the

Supplier/ Selected Bidder in its bid.

Recoveries from Supplier/ Selected Bidder

50



9)

10)

11)

b)

c)

Recoveries of liquidated damages, short supply, breakage, rejected articles shall

ordinarily be made from bills.

The amount may also be withheld to the extent of short supply, breakages, and rejected
articles and in case of failure in satisfactory replacement by the supplier along with the
amount of liquidated damages shall be recovered from his dues and security deposit

available with the department.

In case recovery is not possible, recourse will be taken under Bihar PDR Act or any other

law in force.

Taxes & Duties

a)

If applicable, the prevailing taxes, charges etc., if applicable, shall be deducted at source

by PE as per prevailing rates.

b) The successful/ selected bidder shall be entirely responsible for all taxes, stamp duties,

c)

license fees, and other such levies imposed outside the country for goods supplied from

outside India.

For goods supplied from within India, the successful/ selected bidder shall be entirely
responsible for all taxes, duties, license fees, etc., incurred until the contracted goods are

delivered to the Purchaser.

d) The Service Provider shall be entirely responsible for all taxes, duties, octroi, license fees,

and demurrage charges etc., incurred of the contracted Services tothe Purchaser. If there
is any reduction or increase in duties and taxes due to any reason whatsoever after
submission of Bid by the Bidder, the same shall be passed on to the Purchaser. Bidder shall
provide the cost of the services and all applicable taxes separately as per the format

provided in the RFP.

Copyright

The copyright in all drawings, design documents, source code and other materials containing

data and information furnished to the Purchaser by the Supplier/ Selected Bidder herein shall

remain vested in the Supplier/ Selected Bidder, or, if they are furnished to the Purchaser

directly or through the Supplier/ Selected Bidder by any third party, including suppliers of

materials, the copyright in such materials shall remain vested in such third party.

Confidential Information

a)

The Purchaser and the Supplier/ Selected Bidder shall keep confidential and shall not,
without the written consent of the other party hereto, divulge to any third party any

drawings, documents, data, or other information furnished directly or indirectly by the
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12)

13)

14)

b)

c)

d)

other party hereto in connection with the Contract, whether such information has been
furnished prior to, during or following completion or termination of the Contract.

The Purchaser shall not use such documents, data, and other information received from
the Supplier/ Selected Bidder for any purposes unrelated to the Contract. Similarly, the
Supplier/ Selected Bidder shall not use such documents, data, and other information
received from the Purchaser for any purpose other than the design, procurement, or
other work and services required for the performance of the Contract.

The above provisions shall not in any way modify any undertaking of confidentiality given
by either of the parties hereto prior to the date of the Contract in respect of the supply
or any part thereof.

The provisions of this clause shall survive completion or termination, for whatever

reason, of the Contract.

Packing and Documents

a)

b)

c)

The Supplier/ Selected Bidder shall provide such packing of the Goods as is required to
prevent their damage or deterioration during transit to their final destination, as
indicated in the Contract. During transit, the packing shall be sufficient to withstand,
without limitation, rough handling and exposure to extreme temperatures, salt and
precipitation, and open storage. Packing case size and weights shall take into
consideration, where appropriate, the remoteness of the final destination of the Goods
and the absence of heavy handling facilities at all points in transit.

The packing, marking, and documentation within and outside the packages shall comply
strictly with such special requirements as shall be expressly provided for in the Contract,
including additional requirements, if any, specified in the contract and in any other
instructions ordered by the Purchaser.

The goods will be delivered at the FOR destination, i.e. Store of the DEO of the district

concerned in perfect condition.

Delivery period & Extent of Quantity

a)

b)

The time specified for delivery shall be deemed to be the essence of the contract, and
the successful short-listed bidders shall arrange supplies within the period on receipt of

the firm order from the DEO concerned.

The selected bidder shall arrange supplies within the stipulated time period.

Payment Terms and Schedule:

a)

Payment shall be made as per details mentioned below by the CEO Office within two
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15)

month’s time after receipt of the delivery acknowledgements from the DEO or DyEO: -

Ll Submission of an invoice by the successful short-listed bidder in a triplicate for
payment.

] On complete delivery of Colour Personalized PVC cards as mentioned in NIB at the
stores of DEO.

] After deducting all types of penalties, due to any reason mentioned in the bid, if
any.

b) The currency or currencies in which payments shall be made to the supplier/ selected
bidder under this Contract shall be Indian Rupees (INR) only.

c) All remittance charges will be borne by the supplier/ selected bidder.

d) In case of disputed items, the disputed amount shall be withheld and will be paid only
after settlement of the dispute by the concerning CEO.

e) Any penalties/ liquidated damages, as applicable, for delay and non-performance, as
mentioned in this bidding document, will be deducted from the due payments by the
concerning CEO.

f) Taxes, as applicable, will be deducted as per the prevalent rules and regulations by the
concerning CEO.

g) Payment shall be made to the successful short-listed bidders by the CEO concerned after
all necessary formality as per rules have been fulfilled.

PENALTIES:

Risk and Cost:

In case the contractor does not commence the work as required by DEO within the
stipulated period, the work can be allotted to other short-listed bidders at the risk and
cost (in case of difference in the cost of supply) of the contractor firm, and LD clause shall
be attracted to the short-listed bidder who was placed the order & could not commence
the work.

Liquidated Damages (LD):

In case of extension in the delivery period with liquidated damages, the recovery shall be
made on the basis of the following percentages of the value of the batch which the bidder

has failed to supply:-

) Delay up to one fourth period of the prescribed delivery period, 5 5%
a .
successful installation & completion of work °

b) Delay exceeding one fourth but not exceeding half of the prescribed 5 0%
delivery period, successful installation & completion of work e
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16)

17)

18)

Note:

Delay exceeding half but not exceeding three fourth of the 7 5%
prescribed delivery period, successful installation & completion of work| °

d) Delay exceeding three fourth of the prescribed delivery period, 10.0%
successful installation & completion of work. P

a) Fraction of a day in the reckoning period of delay in supplies shall be eliminated if

it is less than half a day.
b) The maximum amount of liquidated damages shall be 10% of the contract value.

c) If the supplier requires an extension of time in completion of contractual supply
on account of the occurrence of any hindrance, he shall apply in writing to the
authority, which has placed the supply order, for the same immediately on the
occurrence of the hindrance but not after the stipulated date of completion of
supply.

d) The delivery period may be extended with or without liquidated damages if the
delay in the supply of goods is on account of hindrances beyond the control of

the bidder.

The supply of Personalized PVC EPICs to the correct DEO (ERO wise) from the incorrect
DEO (in case of the Personalized PVC EPICs wrongly supplied to incorrect DEO) shall also
be counted as delay in supply and added to the delayed period of supply, according to

which the LD clause shall be applicable.

Settlement of Disputes/Dispute Resolution Mechanism: If any dispute arises out of the

contract with regard to the interpretation, meaning and breach of the terms of the contract,

the matter shall be referred to "Chief Electoral Officer and Ex-Officio Principal Secretary to the

Government of Bihar" & whose decision shall be final and abided by all stakeholders.

Legal Proceedings: All legal proceedings, if necessity arises shall have to be lodged in courts

situated in State headquarter — Patna, Bihar and not elsewhere by any of the parties.

Force

a)

b)

Majeure

The supplier/ selected bidder shall not be liable for forfeiture of its Performance Security
deposited, LD, or termination for default if and to the extent that its delay in performance
or other failures to perform its obligations under the Contract is the result of an event of

Force Majeure.

For purposes of this Clause, “Force Majeure” means an event or situation beyond the
control of the supplier/ selected bidder that is not foreseeable, is unavoidable, and its
origin is not due to negligence or lack of care on the part of the supplier/ selected bidder.

Such events may include, but not be limited to, acts of the Purchaser in its sovereign
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19)

c)

d)

e)

capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, and freight

embargoes.

If a Force Majeure situation arises, the supplier/ selected bidder shall promptly notify the
Purchaser in writing of such conditions and cause thereof within 15 days of the
occurrence of such event. Unless otherwise directed by the purchaser, the supplier/
selected bidder shall continue to perform its obligations under the contract as far as

reasonably practical.

If the performance in whole or part or any obligation under the contract is prevented or
delayed by any reason of Force Majeure for a period exceeding 60 days, either party at

its option may terminate the contract without any financial repercussion on either side.

In case a Force Majeure situation occurs with the purchaser, the purchaser may take

the case with the supplier/ selected bidder on similar lines.

Termination

a)

Termination for Default

1. The Chief Electoral Officer who is the Procuring Entity, without prejudice to any
other remedy under the provisions of the Act, the Rules or the Contract for breach
of Contract, by Notice of default sent to the Supplier, may terminate the Contract

in whole or in part:

i if the Supplier fails to deliver any or all of the Goods and/ or Related Services
within the period specified in the Contract, or within any extension thereof
granted by the Procuring Entity pursuant to the clause mentioned in the bid

document; or
ii. if the Supplier fails to perform any other obligation under the Contract.

iii. if the Supplier, in the judgment of the Procuring Entity, has breached any
provision of the Code of Integrity, as defined in the Act (of the state), the

Rules and Code of Integrity, in competing for or in executing the Contract.

2. In the event the Procuring Entity terminates the Contract in whole or in part,
pursuant to clause mentioned in Bid Document, the Procuring Entity may procure,
upon such terms and in such manner as it deems appropriate, the Goods and/ or
the Related Services similar to those undelivered or not performed, and the
Supplier shall be liable to the Procuring Entity for any additional costs for such
similar Goods or Related Services and such additional cost shall be recovered from

the dues of the Supplier with the Procuring Entity.
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b)

c)

Termination of insolvency

The Procuring Entity may at any time terminate the Contract by giving Notice to the
Supplier if the Supplier becomes bankrupt or otherwise insolvent. In such event, the
termination will be without compensation to the Supplier, provided that such
termination will not prejudice or affect any right of action or remedy that has accrued or

will accrue thereafter to the Procuring Entity.
Termination of Convenience

i The Procuring Entity, by Notice sent to the Supplier, may terminate the Contract,
in whole or in part, at any time for its convenience. The Notice of termination shall
specify that termination is for the Procuring Entity’s convenience, the extent to
which performance of the Supplier under the Contract is terminated, and the date

upon which such termination becomes effective.

ii. The Goods which have been shipped or dispatched at the time of Supplier’s receipt
of the Notice of termination may be accepted by the DEO concerned at the

Contract terms and prices.
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Section-V

APPENDIX-A
GRIEVANCE HANDLING PROCEDURE DURING PROCUREMENT PROCESS
(APPEALS)

As per the provisions of the Financial Rules and Guidelines of the State of Bihar
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Section-VI-(A)

To,

BIDDING FORM NO.-1:

Technical Bid Submission Sheet

Date:
NIB No.:
Alternative No., if permitted:

Joint Secretary

Office of the Chief Electoral Officer,
Election Department, Govt. of Bihar,
7, Sardar Patel Marg (Mangles Road),
Patna — 800015

We, the undersigned, declare that:

(a)
(b)

(c)

(d)

(e)

(h)

We have examined and have no reservations about the Bidding Document.

We declare that we fulfill eligibility criteria as per the technical evaluation sheet and Pre-
qualification criteria in conformity with The Bidding Document and offer to supply in accordance
with the specifications, the delivery schedule and other requirements as specified in the bidding

document for Supply of Personalized PVC EPICs as per NIB.

Our Bid shall be valid for a period as mentioned in the BDS from the date fixed for the bid
submission deadline in accordance with the Bidding Document, and it shall remain binding upon

us and may be accepted at any time before the expiration of that period;

If our Bid is accepted, we commit to provide a Performance Security in the amount of percent
of the Contract Price or shall submit the Performance Security Declaration, as the case may be,

for the due performance of the Contract;

We are not participating, as Bidder in more than one Bid for the supply of the subject

Goods/Matter in this bidding process in the Bidding Document;

Our firm for any part of the Contract has not been debarred by the State Government or the

Procuring Entity or regulatory authority under any applicable law;

We understand that this Bid, together with your written acceptance thereof included in your
notification of award, shall constitute a binding contract between us, until a formal contract is

prepared and executed;

We understand that you are not bound to accept the lowest evaluated bid or any other bid that
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(i)

(i)

(k)

you may receive;

We agree to permit the Government of Bihar or the Procuring Entity or DEOs or their
representatives to inspect our accounts and records and other documents relating to the bid

submission and to have them audited by auditors appointed by them;

We declare that we have complied with and shall continue to comply with the provisions of the
Code of Integrity including Conflict of Interest as specified for Bidders in the Financial Rules and
Guidelines of the state of Bihar and this Bidding Document during the procurement process and

execution of the Contract till completion of all our obligations under the Contract;

We hereby agree in principle to be short-listed after mutual agreement.

Name:

In the capacity of:

Signed:

Date:

Duly authorised to sign the Bid for and on behalf of:

Complete Address

Tel:

Fax: E-mail:
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BIDDING FORM NO.-2:
Manufacturer and Security Printer Certificate

(To be given on the letterhead of the Manufacturer)

Date:

NIB No.:

To,
Joint Secretary
Office of the Chief Electoral Officer, Bihar,
7, Sardar Patel Marg (Mangles Road),
Patna - 800015

WHEREAS

We, who are "manufacturer and security printer" of PVC cards with security features and

personalization process in _our in-house factory(ies) situated at

and also hereby declare that the above PVC EPIC Cards, including personalization to be supplied, shall

be conforming to ECI standards, specification of the bid, and other guidelines.

We also know that if our sample(s) submitted with the bid when tested does/do not conform to ECI
standards/guidelines/norms as mentioned in the bid document (as the case may be), our bid may be

liable to be rejected.

Name:

In the capacity of:

Signed:

Manufacturer’ seal:

Tel: Fax: e-mail:
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ANNEXURE-1: PRE-BID QUERIES’ FORMAT {to be filled by the bidder}

Name of the Company/Firm:

Name of Person(s) Representing the Company/ Firm:

Name of Person Designation Email-1D(s) Tel. Nos. (Mo.)& Fax Nos.
Company/Firm Contacts:
Correspondence . Tel. Nos. (Mo.) & Fax
Contact Person(s) Address Email-1D(s) Nos.

Query(ies) / Clarification(s) Sought:
S.No.| Bid Page | Bid Clause
No. No.

Existing Clause Details |Query/Suggestion/ Clarification sought

Note :-

1. Queries must be strictly submitted only in the above prescribed format (.XLS/ .XLSX/ .DOC/
.DOCX) in virus-free file. Queries not submitted in the prescribed format will not be
considered/ responded at all by the Procurement Entity.

2. Prospective bidder may, in writing, seek clarifications from the procuring entity in respect of
the bidding document. Such clarifications / queries shall be emailed to ceo_bihar@eci.gov.in

and not to be uploaded on the e-Proc website. In case the soft copy of the duly filled in Pre-

Bid query format is uploaded on the e-Proc website, then it would not be entertained and

processed.

3. The Bidders can submit their queries on or before the scheduled last date after Pre-Bid
Meeting to be held along with softcopy, which can be emailed to ceo_bihar@eci.gov.in with a

subject line of “PBQ for Short-listing for Personalized PVC EPICs”.
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ANNEXURE-2: BIDDER’S AUTHORIZATION CERTIFICATE {to be filled by the bidder}

(To be given on the letterhead of the Manufacturer)

To,

Joint Secretary

Office of the Chief Electoral Officer, Bihar,

7, Sardar Patel Marg (Mangles Road),

Patna —800015.
Ref: NIB No. date:
WHEREAS

We, who are "manufacturers and security printer” of

having factory(ies) at

do hereby authorise (Name)

(Contact Numbers) Mobile Fax Email

to submit a Bid in relation to the Invitation for Bids indicated above, the purpose of which is to provide
the following Goods, manufactured by us and to subsequently negotiate and sign the Contract:

"Short-listing of Print Service Provider for supply of Personalized PVC EPICs with security features"
We hereby extend our full guarantee/warranty in accordance with Clauses given in bid
document/conditions of contract, with respect to the Goods offered by the above firm in reply to this

Invitation for Bids.

Thanking you,

Name of the Bidder: - Verified Signature:
Authorised Signatory: - Name:
Seal of the Organization: - Position:

(Includes complete address)
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ANNEXURE-3: SELF-DECLARATION (Declaration by Bidder regarding Qualifications) {to be filled by

the bidder}

To,

Joint Secretary

Office of the Chief Electoral Officer, Bihar,
7, Sardar Patel Marg (Mangles Road),
Patna — 800015.

Declaration by Successful Bidder

In relation to my/our bid submitted for "Supply of Personalized PVC EPIC cards with security features"

conforming to specifications in Bid & ECI standards in response to the NIB Ref. No.

dated as an Owner/ Partner/ Director/ Auth.

Signatory of , |/ We hereby declare that: -

We are eligible and possess the necessary professional, technical, financial and managerial resources

and competence required by the Bidding Document issued by the Procuring Entity;

a)

b)

c)

d)

e)

f)

g)

We have fulfilled my/ our obligation to pay such of the taxes payable to the Union and the State

Government or any local authority as specified in the Bidding Document;

We are not insolvent in receivership, bankrupt or being wound up, not have my/our affairs
administered by a court or a judicial officer, not have its business activities suspended and not

the subject of legal proceedings for any of the foregoing reasons;

We do not have, and our directors and officers not have been convicted of any criminal offence
related to their professional conduct or the making of false statements or misrepresentations
as to their qualifications to enter into a procurement contract within a period of three years
preceding the commencement of the procurement process, or not have been otherwise

disqualified pursuant to debarment proceedings;

We do not have a conflict of interest as specified in the Financial Rules and Guidelines of the
State of Bihar and this bidding document which materially affects the fair competition.
We are having an unblemished record and is not declared ineligible for corrupt & fraudulent

practices either indefinitely or for a particular period of time by any State/ Central government/

PSU/ UT.

We do not have any previous transgressions with any entity in India or any other country during

the last three years
We do not have any debarment or black-listed by any other procuring entity

We have complied and shall continue to comply with the Code of Integrity as specified in the
Financial Rules and Guidelines of the state of Bihar and this Bidding Document, till completion

of all our obligations under the Contract will not sublet the contract if awarded to us.
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k)

n)

o)

p)

a)

r)

We agree to extend the validity of the bid submitted on the communication of the PE.

We have not modified, changed etc. any word/line/para/text mentioned in the bid downloaded
from the website(s) as mentioned in the bid; otherwise, we know that our bid shall be cancelled

and rejected if the submitted bid has a deviation of word/line/ para/text from the original bid.

We agree to submit appropriate Performance Security within the time period specified in the
bidding document; otherwise, we know that Procuring Entity has full rights to reject our bid and
also agree to extend the bid validity period, if any, and extend the contract period

unconditionally.
We have submitted only one bid.

We give our in-principle consent to be short-listed subject to mutual agreement. We also agree

that there would more than one short-listed successful bidders.

During the contract period, we will collect only those EPIC data of electors by some mutually
agreed mechanism (CEO/DEO and us) which are required to personalize the PVC EPICs
otherwise immediately for extra data/incomplete data will bring this into the knowledge of

CEO/DEOs to rectify.

After personalisation at our manufacturing site, we shall return the personalized PVC EPIC as

mentioned in the NIB, along with data to the concerned DEO and get a receipt.

We understand the IPR of the EPIC data given for personalization by us lies with your
department or ECI and will hereby undertake that the given data shall not be copied in any
form, not shown/given to any entity, not retained in any form, not used for the purpose other
than the purpose mentioned in the bid etc. The data shall be erased entirely once the matter

of the lot of supply is materialized/settled.

If this declaration is found to be incorrect then without prejudice to any other action that may
be taken as per the provisions of the applicable Act and Rules thereto prescribed by Govt. of
Bihar, my/ our security may be forfeited in full and our bid, to the extent accepted, may be

cancelled.

Thanking you,

Name of the Bidder: -

Authorised Signatory: -

Seal of the Bidding Organization: -

Date:

Place:
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ANNEXURE-4: CERTIFICATE OF CONFORMITY/ NO DEVIATION({to be filled by the bidder}

To,

Joint Secretary

Office of the Chief Electoral Officer, Bihar,
7, Sardar Patel Marg (Mangles Road),
Patna — 800015.

CERTIFICATE

This is to certify that, the specifications of “Personalized PVC EPICs with security features” which

I/ We have mentioned in the Technical bid, and which I/ We shall supply if I/ We am/ are
awarded with the work, are in conformity with the minimum specifications of the commodity
mentioned in the bidding document and that there are no deviations of any kind from the
required specifications.

Also, I/ we have thoroughly read the bidding document Financial Rules and Guidelines of the
State of Bihar issued and by signing this certificate, we hereby submit our token of unconditional
acceptance to all the terms & conditions of the bidding document without any deviations.

I/ We also certify that the price I/ we have quoted is inclusive of all the cost factors involved in
“Supply of Personalized PVC EPICs with security features”, as mentioned in the NIB, to meet the
desired Standards set out in the bidding Document/ECI.

I/We are “PVC Card Manufacture and Security Printer” and declare that Personalized PVC EPICs
supplied shall be conforming to the specifications mentioned in the Bid Document and to the
ECI norms/guidelines/circulars.

I/We, understand the IPR of the EPIC data given for personalization by us, lies with your
department or ECI and will hereby undertake that the given data shall not be copied in any
form, not shown/given to any entity, not retained in any form, not used for the purpose other
than the purpose mentioned in the bid etc. The data shall be erased entirely once the matter of

the lot of supply is materialized/settled.

Thanking you,

Name of the Bidder: -
Authorised Signatory: -

Seal of the Organization: -

Date:

Place:
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ANNEXURE-5: BILL OF MATERIAL (BOM)

features CONFORMING TO ECI
GUIDELINES & COMPLIANCE TO
THE BID.

S. DESCRIPTION OF ITEM ESTIMATED QUANTITY TO BE BIDDERS
NO. SUPPLIED DURING THE CONTRACT ACCEPTANCE OF
PERIOD SUPPLY AS PER T&C
MENTIONED IN THE
BID DOCUMENT
(YES/NO)
1. SHORTLISTING OF SUPPLIERS FOR 7.5 crore
SUPPLY OF PERSONALIZED PVC PERSONALIZED
ELECTORS’ PHOTO IDENTITY PVC EPICs PER YEAR
CARDS (EPICS) with security (Approx)

Name of the Bidder: -
Authorised Signatory: -
Seal of the Organization: -

Date:
Place:
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ANNEXURE-6: BID SECURING DECLARATION

Form of Bid Securing Declaration

Date: .coevvveeerieeeee [insert date (as day, month and year)]

Bid NO.: oo, [insert number of bidding process]
To,

Joint Secretary
Office of the Chief Electoral Officer, Bihar,
7, Sardar Patel Marg (Mangles Road),
Patna — 800015.
We, the undersigned, declare that:
We understand that, according to your conditions, bids must be supported by a Bid-Securing
Declaration. We accept that we will automatically be suspended from being eligible for bidding in any
contract with you, for the duration of contract starting on [insert date], if we are in breach of our
obligation(s) under the bid conditions, more specifically, if we:
a. withdraw or modify our Bid after deadline for submission of bids, during the period of bid
validity specified in the Bid Data Sheet (hereinafter “the BDS”); or
b. having been notified during the period of bid validity specified in the BDS about the
acceptance of our Bid by you,
i fail or refuse to execute the Contract Agreement within the time period specified in the
BDS,
ii. fail or refuse to furnish the performance security, in accordance with the Instructions to
Bidders (hereinafter “the ITB”) within the time period specified in the BDS,
C. not accept the correction of arithmetical errors in accordance with the ITB; or
d. breach a provision of the Code of Integrity specified in the State Act and Rules and the ITB.
We understand this Bid-Securing Declaration shall expire if we are not the successful short-listed
bidders, upon the earlier of (i) our receipt of your notification to us of the name of the successful

short-listed bidders; or (ii) thirty days after the expiration of our Bid.

Signed: [insert signature of person whose name and capacity are shown]
Name: [insert complete name of person signing the Bid-Securing Declaration]
In the capacity of: [insert legal capacity of person signing the Bid-Securing Declaration]
Duly authorized to sign the bid for and on behalf of: [insert
complete name and address of the Bidder] Dated onday of ,20__ [insert date of signing]
Corporate Seal [affix corporate seal of the
bidder]
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Note:

Bid Securing Declaration shall only be dully filled in by the Departments of the State Government,
Undertakings, Corporations, Autonomous bodies, Registered Societies and Cooperative Societies
which are owned or controlled or managed by the State Government and Government Undertakings

of the Central Government.
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ANNEXURE-7:

Indicative Sample of PVC EPIC

Sample of Colour Personalized PVC EPIC (Indicative only):

: fRates smam
g mion Commision of India ‘%

e BT WIEL UESTT 9 - Elector Phato Identity Card b
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 amr A v sl et A £
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A - lssiie Date: 28/10/2021
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2 o
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@850 &5 Www.cearajasthan nic in

NOTE:
(THE ABOVE IMAGES OF PERSONALIZED PVC EPIC IS INDICATIVE ONLY AND NOT TO SCALE).

PERSONALIZED EPIC ON PVC CARDS/SHEETS SHOULD BE CONFORMING TO THE ECI GUIDELINES AND
AS SPECIFIED IN THE BID DOCUMENT STRICTLY.
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Section-VI-(B)
(Part-B: Financial Bid)

BIDDING FORM NO. 2:

Financial Bid Submission Sheet

Date:
NIB No.:
To,
Joint Secretary
Office of the Chief Electoral Officer, Bihar,
7, Sardar Patel Marg (Mangles Road),
Patna — 800015.
We, the undersigned, declare that:
(a)  We have examined and have no reservations to the Bidding Document
(b)  We offer to supply in conformity with the Bidding Document and in accordance with the
specifications, the delivery schedule and other requirements as specified in the bid, Schedule
of Supply, the Goods and Related Services as specified in bid document:

(c)  The total Price for our Bid is:

(d)  We understand that this Bid, together with your written acceptance thereof included in your
notification of award, shall constitute a binding contract between us until a formal contract is
prepared and executed.

(e)  We give our in-principle consent to be short-listed subject to mutual agreement. We also agree
that there would be more than one short-listed successful bidders.

(f) We understand that you are not bound to accept the lowest evaluated bid or any other bid that
you may receive.

Name:

In the capacity of:

Signed:

Date:

Duly authorised to sign the Bid for and on behalf of:

Complete Address

Tel: Fax: E-mail:
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ANNEXURE-8: FINANCIAL BID COVER LETTER FORMAT {to be submitted by the bidder on his Letter

head}
To,

Joint Secretary

Office of the Chief Electoral Officer, Bihar,
7, Sardar Patel Marg (Mangles Road),
Patna —800015.

Reference: NIB No. : Dated:

Dear Sir,

We, the undersigned bidder, having read & examined in detail the Bidding Document, the receipt of

which is hereby duly acknowledged, I/ we, the undersigned, offer to supply/ work as mentioned in

the Scope of the work, Bill of Material, Technical specifications, Service Level Standards & in

conformity with the said bidding document for the same.

1.

10.

| / We undertake that the prices are in conformity with the specifications prescribed. The quote/
price are inclusive of all costs likely to be incurred for executing this work. The prices are
inclusive of all types of govt. taxes/duties as mentioned in the financial bid (BoQ).

| / We undertake, if our bid is accepted, to deliver the goods in accordance with the delivery
schedule specified in the schedule of requirements.

I/ We hereby declare that in case the contract is awarded to us, we shall submit the contract
performance security as prescribed in the bidding document.

| / We agree to abide by this bid for a period of 180 days after the last date fixed for bid
submission, and it shall remain binding upon us and may be accepted at any time before the
expiry of that period.

Until a formal contract is prepared and executed, this bid, together with your written
acceptance thereof and your notification of award, shall constitute a binding contract between
us.

I/ We hereby declare that our bid is made in good faith, without collusion or fraud, and the
information contained in the bid is true and correct to the best of our knowledge and belief.
We understand that you are not bound to accept the lowest or any bid you may receive.

We give our in principle consent to be short-listed subject to mutually agree. We also agree that
there would be more than one short-listed successful bidders. The rate quoted is applicable for
all the districts of the State of Bihar.

I/ We will not sublet the contract if awarded to us.

I/ We have not modified, changed etc. any word/line/para/text mentioned in the bid

downloaded from the website(s) as mentioned in the bid; otherwise, we know that our bid shall
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11.

12.

13.

14.

15.

be cancelled and rejected if the submitted bid has a deviation of word/line/para/text from the
original bid.

I/ We, during the contract period, will collect only those EPIC data of electors by some mutually
agreed mechanism which are required to personalize the PVC EPICs; otherwise, immediately
we will bring this into the knowledge of CEO/DEOs for extra data/incomplete data, to rectify.
I/ We, after personalisation at our manufacturing site, shall return the personalized EPIC on PVC
cards along with data to the concerned DEO and get a receipt.

I/ We would be responsible to all the DEOs and other authorities of the concerned area, as per
bid terms & condition mentioned herein.

We understand the IPR of the EPIC data given for personalization by us lies with your
department or ECI and will hereby undertake that the given data shall not be copied in any
form, not shown/given to any entity, not retained in any form, not used for the purpose other
than the purpose mentioned in the bid etc. The data shall be erased entirely once the matter of
the sot of supply is materialized/settled.

We undertake the accountability of security of data, Holograms being provided by the

department, and EPIC cards being printed

We agree to all the terms & conditions as mentioned in the bidding document and submit that we

have

not submitted any deviations in this regard. We have submitted only solution/goods based

proposals and understand that in case of multiple bids proposed, may lead to reject our bid for which

we only are the responsible.

Date:

Signature of Authorized Signatory:

Name:

Designation:

Bid Document for "Supply of PVC EPICs”
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ANNEXURE-9: FINANCIAL BID (BoQ)

Financial Bid Format (BoQ)

(Short-listing of Manufacturer and Supplier of PVC Personalized Electors Photo Identity

Cards (EPIC) with security features conforming to ECI guidelines/ standards and

specification in bid document.)

Total Cost in .
INR Before Tax Applicable Applicab To.tal Cost
Unit | (this includes Tax as on le Taxin| . '" INR
S. | Name & Description . Estt. Qty. . . date (Tax (inclusive
No. of Item Unit Per year. Costin all levies & Name & INR on all taxes,
INR other Total
incidental percentage Cost ch.arges,
. Tax) levies etc.)
charges, if any)
1 Printing & Supply of Per | 7.5Crore
Personalized Colour Card units
PVC Elector's Photo (Approx.)
Identity Cards (EPIC)
with high security
Hologram (hot
stamped) supplied by
the designated vendor
2 | Welcome Letter and One | 7.5Crore
Voter’s Pledge (Back units
to back) (Approx.)
3 | Voter Guide (Back to One | 7.5Crore
back) units
(Approx.)
4 Envelope as per ECI One | 7.5Crore
guidelines described units
as “EPIC Kit” (SI. No. 1 (Approx.)
+2+3 +4)to be
delivered to respective
District Election
Officers (DEOs) with
other security
features.
Total

Total Amount in figures

Total Amount in words

Note:

Bidders submitting their Bids electronically shall follow the electronic Bid submission
procedure as specified on the State e-Procurement Portal https://www.eproc2.bihar.gov.in.
Bidders should not fill any information in the above format & submit physically; otherwise
the bid shall be treated as nonresponsive. Bidder should submit their financial bid online on

e-Proc website/Portal only. More than one bidder will be short-listed on the lowest rate.
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Annexure-10: PERFORMANCE SECURITY DECLARATION

Form of Performance Security Declaration

Date: [insert date (as day, month and year)]
Contract Name and No.: [insert name and number of Contract]
To,

Joint Secretary
Office of the Chief Electoral Officer, Bihar,
7, Sardar Patel Marg (Mangles Road),
Patna — 800015.

We, the undersigned, declare that:

We understand that, according to your conditions, the Contract must be supported by a Performance
Security Declaration as a guarantee to ensure fulfilment of our all performance obligations under the
Contract for "Short-listing of Supplier for Supply of Personalized PVC Electoral Photo Identity Cards
(PVC EPICs)".

We accept that we will automatically be suspended from being eligible for bidding in any contract

with you for the period of time of ........... [Procuring Entity to indicate here the period of time for
which the Procuring Entity will declare a Bidder ineligible to be awarded a Contract if the
performance Security Declaration is to be executed] starting on the date that we receive a
notification from you, the [Designation of the Procuring Entity] that our Performance Security
Declaration is executed, if we are in breach of any of our performance obligation under the conditions
of the Contract.

We understand this Performance Security Declaration shall expire after 60 days of completion of our
all obligations under the Contract including Defect Liability, warranty/ Guarantee, operation,

maintenance, etc. in accordance with the conditions of the Contract.

Signed: [insert signature of person whose name and capacity are shown]
In the capacity of: [insert legal capacity of person signing the Performance Security Declaration]
Name: [insert complete name of person signing the Declaration]

Duly authorized to sign the Contract for and on behalf of:

[insert complete name and address of the Bidder] Dated on------------------ [insert date of signing]
Corporate Seal

Note:

Performance Security Declaration shall only be dully filled in by the Departments of the State
Government, Undertakings, Corporations, Autonomous bodies, Registered Societies and Cooperative
Societies which are owned or controlled or managed by the State Government and Government

Undertakings of the Central Government.
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ANNEXURE-11: DRAFT AGREEMENT OF CONTRACT FORMAT{to be mutually signed by selected

bidder and procuring entity}

(This Agreement shall be executed on the non-judicial stamp-paper)

Agreement

An agreement made this day of between

(hereinafter called "the Security printer and Supplier" [here means short-listed printer and
supplier]), which expression shall, where the context so admits, be deemed to include his heirs
successors, executors and administrators of the one part and Chief Electoral Officer, Bihar
(hereinafter called "the Procuring Entity") on behalf of the all DEOs (Collectors), all Districts of state
of Bihar (after execution of this agreement all the DEOs of the State shall be performing all
jobs/grievance redressal/activities etc. for this Bid during contract period), which expression shall,
where the context so admits, be deemed to include his successors in office and assigns) of the other
part.

WHEREAS the Procuring Entity invited Bids for certain Goods and Related Services,

viz., and has accepted a Bid by the

Supplier for the supply of those Goods and Related Services for the sum of

(amount in figures and words)

(herein after “the Contract Price”).

NOW THIS AGREEMENT WITNESSES AS FOLLOWS:

1. In this Agreement words and expressions shall have the same meanings as are respectively
assigned to them in the Contract referred to.

2. The bid document issued vide even no. dated and work order no.

dated shall be deemed to form and be read and construed as part of this Agreement.

3.1 The contract shall be in force for one year, extendable as per requirement.

3.2 The period of contract may also be reduced or contract can be terminated on the basis of
decision of CEO, Bihar.

4. In consideration of the payments to be made by the Procuring Entity to the Supplier as indicated
in this Agreement, the Supplier hereby covenants with the Procuring Entity to provide the
Goods and Related Services and to remedy defects therein in conformity in all respects with the
provisions of the Contract.

5. The timelines for the prescribed Scope of Work, requirement of services and deployment of
technical resources shall be effected from the date of work order i.e. and

completed by supplier within the period as specified in the bid document.
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6. In case of extension in the delivery and/ or installation period/ completion period with
liquidated damages, the recovery shall be made on the basis of following percentages of value
The (Financial Rules and Guidelines of the State of Bihar) promulgated, their amendments
issued by the State Government shall also be the part of this contract agreement of stores/

works which supplier has failed to supply/ install/ complete: -

) Delay up to one fourth period of the prescribed delivery period, successful 5 5%
a .
installation & completion of work °

b) Delay exceeding one fourth but not exceeding half of the prescribed delivery 5 0%
period, successful installation & completion of work e

) Delay exceeding half but not exceeding three fourth of the prescribed 7 5%
c .
delivery period, successful installation & completion of work °

d) Delay exceeding three fourth of the prescribed delivery period, successful 10.0%
installation & completion of work. =

Note:

i Fraction of a day in reckoning period of delay in supplies/ maintenance services shall be
eliminated if it is less than half a day.

ii. The maximum amount of agreed liquidated damages shall be 10%.

iii. If supplier requires an extension of time in completion of contractual supply on account
of occurrence of any hindrances, he shall apply in writing to the authority which had
placed the work order, for the same immediately on occurrence of the hindrance but not
after the stipulated date of completion of supply.

iv. Delivery period may be extended with or without liquidated damages if the delay in the
supply of goods in on account of hindrances beyond the control of supplier.

7. We, understand the IPR of the EPIC data given for personalization by us, lies with your
department or ECI and will hereby undertake that the given data shall not be copied in any
form, not shown/given to any entity, not retained in any form, not used for the purposed other
than the purpose mentioned in the bid etc. The data shall be erased entirely once the matter
of the lot of supply is materialized/settled.

8. All disputes arising out of this agreement and all questions relating to the interpretation of this
agreement shall be decided as per the procedure mentioned in the RFP document.

9. The CEO concerned hereby covenants to pay the Supplier in consideration of the provision of
the Goods and Related Services and the remedying of defects therein, the Contract Price or
such other sum as may become payable under the provisions of the Contract at the times and
in the manner prescribed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in

accordance with the laws of the Central and the State Government on the day, month and year first
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mentioned herein before.

Signed By:

Signed By:

()
Designation:,
Company:

()

Designation:
Election Department, Govt. of Bihar

In the presence of:

In the presence of:

()

()

Designation: Designation:

Company: Election Department, Govt. of Bihar
() ()

Designation: Designation:

Company: Election Department, Govt. of Bihar
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ANNEXURE - 12

Dear

1.

FORM OF PERFORMANCE SECURITY BANK GUARANTEE

(To be Stamped in accordance with Stamp Act)
The non-judicial stamp paper should be in the name of issuing Bank

Bank Guarantee No........ccceeeveervenneene

Chief Electoral Officer, Bihar
7, Sardar Patel Marg (Mangles Road)
Patna — 800015

Sirs,

In consideration of the Election Department, Govt. of Bihar, Chief Electoral Officer Bihar
(hereinafter referred to as the ‘bid inviting agency and purchaser’ which expression shall unless
repugnant to the context or meaning thereof include its successors, administrators and assigns)
having awarded to M/s.....cccueeuunee. with its Registered/Head office at ..o,
(hereinafter referred to as the “Supplier” which expression shall unless repugnant to the
context or meaning thereof, include its successors, administrators, executors and assigns), a
Contract by issue of Notification of award No ................. dated .....ccoeenneee. and the same having
been acknowledged by the Supplier, resulting in a Contract, bearing No..............
dated............ valued at......... for...... (scope of Contract) and the Supplier having agreed to
provide a Contract Performance Guarantee for the faithful performance of the entire Contract
not exceeding RS .......ccceeeuneee. (in words & figures).

WE..ooi et (Name & Address of Bank Branch) having its Head office at
..................................... (hereinafter referred to as the ‘Bank’, which expression shall, unless
repugnant to the context or meaning thereof, include its successors, administrators, executors
and assigns) do hereby guarantee and undertake to pay the amounts due and payable under
this guarantee without any demur, reservation, context, recourse or protest and/or without any
reference to the Supplier merely on a demand from the Purchaser stating that the amount
claimed is due by way of loss or damage caused to or would be caused to or suffered by the
Purchaser by reason of breach by the said Supplier(s) of any of the terms or conditions
contained in the said Agreement or by reason of the Supplier(s)’ failure to perform the said
Agreement. Any such demand made on the Bank shall be conclusive and binding not
withstanding any difference between the Purchaser and the Supplier or any dispute pending
before any Court, Tribunal, Arbitrator or any other authority. We agree that the guarantee
herein contained shall be irrevocable and shall continue to be enforceable till the Purchaser

discharges this guarantee.
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3.  The Purchaser shall have the fullest liberty without affecting in any way the liability of the Bank
under this guarantee, from time to time to extent the time for performance of the Contract by
the Supplier. The Purchaser shall have the fullest liberty, without affecting this guarantee, to
postpone from time to time the exercise of any powers vested in them or of any right which
they might have against the Supplier, and to exercise the same at any time in any manner, and
either to enforce or to forbear to enforce any covenants, contained or implied, in the Contract
between the Purchaser and the Supplier or any other course or remedy or security available to
the Purchaser. The Bank shall not be released of its obligations under these presents by any
exercise by the Purchaser of its liberty with reference to the matters aforesaid or any of them
or by reason of any other act of omission or commission on the part of the Purchaser or any
other indulgences shown by the Purchaser or by any other matter or thing whatsoever which
under law would, but for this provision have the effect of relieving the Bank.

4, The Bank also agrees that the Bid Inviting Agency/Purchaser at its option shall be entitled to
enforce this Guarantee against the Bank as a principal debtor, in the first instance without
proceeding against the Supplier and not withstanding any security or other guarantee the
Purchaser may have in relation to the Supplier’s liabilities.

5. This guarantee will not be discharged due to the change in the constitution of the Bank or the

Supplier(s)/Service Provider(s).

6. Notwithstanding anything contained hereinabove:
a. Our liability under this guarantee is restricted to Rs ................. (in words & figures).
b. This Bank Guarantee will be valid upto ..................... ; and
C. We are liable to pay the guarantee amount or any part thereof under this Bank Guarantee

only upon service of a written claim or demand by you on or before ..............

In witness whereof the Bank, through its authorised officer, has set its hand and stamp on

this...cceveeenen. day of.............. 2025 at............
WITNESS
(Slgnature) ......... ( Slgnature)
........ ( Name) (Name)
(i Address) (Designation with Bank Stamp
Attorney as per Power of Attorney No ................. Dated ................
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ANNEXURE -13

BANK GUARANTEE FOR BID SECURITY

(To be Stamped in accordance with Stamp Act)
The non-judicial stamp paper should be in the name of issuing Bank

Bank Guarantee No........ccceeevveneerenene

Chief Electoral Officer, Bihar
7, Sardar Patel Marg (Mangles Road)
Patna — 800015

Dear
1.

Sirs,
In accordance with Invitation to Bid under your Specification No................ M/s ........ having its
Registered/Head Office at (hereinafter called the ‘Bidder’) wish to participate in the said Bid or
and you, as a special favour have agreed to accept an irrevocable and unconditional Bank
Guarantee for an amount of............... valid upto ............ on behalf of Bidder in lieu of the Bid
deposit required to be made by the Bidder, as a condition precedent for participation in the
said Bid.

2. We, the ..eeenene. Bank at ... (local address) having our Head office at
............................. guarantee and undertake to pay immediately on demand by Chief Electoral
Officer, Bihar, the amount of (in words & figures) without any reservation, protest, demur and
recourse. Any such demand made by said ‘Owner’ shall be conclusive and binding onus
irrespective of any dispute or difference raised by the Bidder.

3. This guarantee will not be discharged due to the change in the constitution of the Bank or the
Supplier(s)/Service Provider(s).

4. Notwithstanding anything contained hereinabove:

a. Our liability under this guarantee is restricted to Rs ................... (in words & figures).
b. This Bank Guarantee will be valid upto ............. ; and
c. We are liable to pay the guarantee amount or any part thereof under this Bank Guarantee
only upon service of a written claim or demand by you on or before .............. In witness
whereof the Bank, through its authorised officer, has set its hand and stamp on
this...coeeeenes day of.............. 2025.......... ateen.
WITNESS
(Signature) (Signature)
(Name) (Name)
(Official Address) (Designation with Bank Stamp)
Attorney as per Power of Attorney No ................. Dated ................
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ANNEXURE 14

List of Documents Submitted

Date :

Bid No.:

To

Joint Secretary,

O/o Chief Electoral Officer, Bihar

7, Sardar Patel Marg (Mangles Road)
Patna — 800015

We, the undersigned, declare that:

The following documents listed herein have been submitted —

Sr. No. Document Type Fulfilling Clause Page No. Remarks
No. (Attached in the
document)
(Signature)

Authorized Signatory

Designation : ...................
Office Seal : ................
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ANNEXURE-15:

By Email

ELECTION COMMISSION OF INDIA

NIRVACHAN SADAN, ASHOKA ROAD, NEW DELHI -110001

No. 23/EPIC Security/2021-ERS Dated: 5" October, 2021
To,

The Chief Electoral Officers of all States/UTs.
Subject: VC on 06.10.2021 on new security features of EPIC - regarding.

Madam/Sir,

I am directed to refer to the subject cited above and to state that a Video

Conference (VC) has been scheduled on 06.10.2021 from 04:00 PM onwards under

the chairmanship of Sh. Sudeep Jain, Senior Deputy Election Commissioner, in order to
discuss the issue relating to EPIC with new security features.

& You are, therefore, requested to attend the said VC on stipulated date and time.

Al

Yours faithfully

Ruds

(RITESH SINGH)
UNDER SECRETARY
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(1Y BALHAS

P:irting
by UIDAL

n

SEECIICATION OF RADHART U TLRD, EAD

P

o

Specifications of Aad

R 2V Carg

Aadhzar PUC Card she!l be as por 112 soealiat ans of deq: e color

Ciniated

dar PV Cand,

Tlaterial

Foly winyl Chlovdas MW Polyes ..ylan Terephihaliats Glyool (PRTE)

Fropased Layering is mentioned in RFZ decsment

Laminaticn

[0verlay)

Glossy / Mzt finist

Card Sire

CREG (8€ rmim x 54 mim % 0.76mm:)

Thickness

760 microps {+/- 10%)

Corlor

Card will follow existing color scheme of Azdhaar _etter:
- White backpground for normal Szdhaar
- light blue for Bal Aadhaar (resident in age Broup G 5yisl orother
color scheme as decided by LIDAI tirme to time.

Desipn and
layourt

Indicative design provided in RFP. UIDAI may alter 1he design, color scheme
and layouw! any time before or during the currency of the contract.

150 Standard

CR-80 type adhering to 150/ (£C 7810 /10373 standarfds

Special feature

QR Bar code with 3000 + text characters. However, UiDAl may alter the sizr,
speciilcations and layout of the OR code any time before or during the
currency of the contract,

Farsonatization

Digital Laser printing of 600 dpi * 600 dpi for QR code’, variahle data printing
{including regional language) on both sides of the card.

Indicative list of
rard Teatures

+ Hologram: Hologram size (after stamping) fﬁmm X 12mm, Ta ke
hot stamped made up of 19 -23 Micron peiyester film of
Gold/Silver shade. :

¢ Microtext : Text as border of the Photograpb insize 19t0 25
micron

* Ghost Image Printing : Resident Photograph (Front side}

» Guillache pattern on the base of the card. Design shall be
provided by UIDAE
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i Aadhaar (PYC+P Eis) Carg

1,7: Overtay 50 Micran Tup and Hottom :

£,6: Variable Data Print layer [LASER Pricting ¢00 DPL apd Alipve)
3.5: PVC Layer 180 Micran Top and Bottom

4 Per Middle Laver 340 Micion

{B) ENVELOPE :
1. Printing of Envelape shall he as per the specifications of design and colo%ur scheme indicated
by UIDAL ;

2. Specifications of cnvelope:

E.'No h_iteF Specifications

1

| S ol e T T ————t——
" * Secured, protected windaw type for address & tracking
barcode visibility. l

*  Window Film = 25 microns with proper stiffness, high tensilc

1. Envelope strength, exceltent optics and good waier barrier proporties.
type *  22.6x28.4cm open - 10. 7X24dcm closc snzc
* 100 GSM Maptitho paper :
= Die cuf with Re moisture glue pastmg on flap
2. | Dimensions | 14 accommodate one Aadhaar (PVC+PETG) Card and Cover letter,

. .
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N

—
)

C

(C] COVER LETTER

1. Printing of cover lester shali be g5 per the specitications of desizr and coinur
irdicate by LIDAG.

2. Specifications of COVEr lntinm

T e T — —— — —_——— e _

|_ST\JO_]?_.I?L‘.F?__"_ | Specifications |
| |

| The material/paper should be 80 Gs fMaplitha paper. !
| Caver fettor |

|
| Variable data tg ke printed on the letter alang with Autg |

|' type
| } Folding, card affixing and inserting

. T
l 2 Dimansions . PIOmm X 2587mm
J S _/ T ]

] l Pra. Prmtrrg m 4 color for Aadhaar logo and tag fine.
[ 3. Color

|
| Varmbfe data should boin single color (black} |

1 T T s — ——— |
Note: the mauu far prmr.-ng shatl be p provided to the sclected psp, :

T e ——
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mE T iy T Ml TV T e T o

Toorvantdanta 1

5y Securcy Holographic ot seamping Foii [Gold/Siver Feill ion Aetnaar I
sl faatures prosoribad by Unigue ldentdicatoes Aathorniy of infa 110G

vards as e Lhe

The pdder ske!l NG autsource hologram master work {for any other inerrmediale process] o any ciher
uiganization, and must nave complete in-koise infrasiructure to mandacture DIDAT halagram as per
the specificalions as menfioned below.

Sk Na. | Area Requirament
1. Holographic Indicative list of high security anti-counterfeiting holographic features
Features are:
Overt

«  Mation Effects

«  Multi Channe! Effects

o True Color effects

.= Gradient effects

Covert:

»  DMicro Security Features

« CLR based effects
Forensic:

*  Mano Security Features

Note: Sclected bidder will be required to provide 5 sample desigas in
consultation with UIDAY based on aforesaid {or other better) features for
finalization by LIDAI befare MASTER creation. Ownership of finalized
Master will remain wilh UIDAL

P Hologram Size | Hologram size {hefore stamping} © 20mm X 15mm

Job size or die size {after stamping)] : 16mm X 12mm

3. Hologram Type | The security hiologram must be suitable for hot stamping on UIDAI card. It
should be as per the design, approved and finalized by UIDAL

4. Film Type Yacuum metalized, 19 to 23 micron polyester film of Silver and Gold
shade to be used.

5. Adhesive Thermo Plastic polymer based adhesive to be used.
5. Hologram Gold/Silver Foil to be used
color
7. Numbering Each hologram has to be serially numbered to ensure proper

accountability of the holographic hol stamping foil (humbering must not
vanish by rubbing fingers upon it} Mumbering may be on the holographic
hot stamping foil over the holographic design or on the foil. However,
upon hot stamping it must not get transferred on to the card.
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Seteciza bidder w

a vl o

Srecu

D EAT N EEbe

ith-ounn sepeate R

Deizils of the PSP ncluding na=ie, lncst on ol deliver

Caortnon edia], SPOC ot vl by

sherad with selecien idder onuy.

Sidder should maintain deiivery oraefs o'y sigrod oy Sidder az well as ro
indicatirg Date/Time/Quantily elc,

glving FSD

The diagrammiatic representation of the UIDAL hologram for cimansions pre hiol

stamping and post hot stamping are as under:

Wit

o FR I

Elamping S176
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ANNEXURE-16:

ELECTION COMMISSION OF INDIA
NIRVACHAN SADAN, ASHOKA ROAD, NEW DELHI -110001

No. 23/1D/2021-ERS Dated: 227 June, 2021

To,
The Chief Electoral Officers of all States/UTs

Subject: - Delivery of EPIC/Replacement EPIC to the electors by Speed Post- reg.

Reference: (i) Commission’s letter No. 23/1D/2012 dated 27.02.2013,
(i) Commission’s letter No. 22/2/INST/ECI/FUNC/ERD/ER/2014 dated
07.04.2017.

Sir/Madam,

| am directed to refer to the subject cited and to state in supersession of all previous
instructions, the Commission has decided that henceforth, in all cases, including the
cases of Replacement EPICs, delivery of EPICs/Replacement EPICs to the electors

shall be done only through Speed Post under acknowledgement.

2. Currently, delivery of EPICs by Speed Post is being done in NCT of Delhi and Tamil
Nadu. The issue of delivery of EPICs by Speed Post has been discussed with Department of

Post and the Department has agreed to extension of the facility in all States/UTs.

Yours faithfully,

(mmsprm ‘

UNDER SECRETARY
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ANNEXURE - 17
By E-Mail/Speed Post

ELECTION COMMISSION OF INDIA
Nirvachan Sadan, Ashoka Road, New Delhi— 110 001

No. 491/ECI/LET/FUNC/SVEEP-II/EPIC/ENVELOPE/2021 Dated: IVH’Dcmbcr, 2021
To

Chief Electoral Officers of all States/UTs
Sub: Distribution of EPIC in a designed envelope - reg
Sir/Madam,

As you are aware that superintendence, direction and control of preparation of electoral
rolls for elections to the Parliament & State Legislatures are vested in the ECI, the
Commission provides for identity card known as Electors Photo Identity Card (EPIC) to every
elector with a view to prevent impersonation of electors and facilitate their identification at
the time of polling. Initially the Commission had issued EPIC with black & white photograph
& a hologram with certain specifications. Later, the Commission decided to go for a PVC EPIC
with color photograph.

Further, to build a truly participative democracy by encouraging all eligible citizens to vote
and make an informed decision during the elections, comprehensive SVEEP measures for
voters’ awareness are being taken up to enhance people’s participation in the upcoming
elections. In continuation of these measures, the Commission, during the two-day SVEEP
consultation workshop held on August 25-26, 2021 launched an initiative to reach out to

new voters through a personalized letter when sending out their Voter ID cards.

As EPIC is the first formal interaction point of voters with the Commission, in order to
standardize the experience and give a personalized touch to the EPIC delivery, it is envisaged
& directed that CEOs/DEOs should hand over/deliver/courier this kit to newly registered
electors, which contains a personalized letter along with a voter guide and voters pledge.
The open file of the letter and voter guide is shared herewith and it may be noted that this

voter guide is only for the newly registered electors.

Further, you are directed to translate the content suitably in regional language. Also, kindly
put up a copy of letter for general information on CEO/DEOs visitors display board at an
appropriate location.

Yours faithfully

MQM
ANUJ CHANDAK

(JOINT DIRECTOR)
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" District Election Officer YOUR VOTE, Y—OU_ RIGHT.

............... Bihar YT AT J9HT ATFR

Congratulations on receiving your EPIC - Fleciors Photo Identity Card! The Election Commission of India welcames
you as an integral and valued member of the warld's largest democracy.

We are happy that you have enrolled as a voler - Right fo vote bestows privilege and responsibility. Election
Commission of India is committed to free, lair, accessible, inclusive, fransporent and ethical elections.

Your vole is valuable and hence we urge you fo porticipate in each election by choosing your representaiive wisely.
Frior o Poll doy, check details of conlesting candidates, your name in voter list and polling baoth details, The

attuched Voter Guide provides delfailad information on all election related queries.

On poll day, press the EVM bullon agains! Ihe candidate of your choice and verify yaur seleclion an the screen of
YVPAL Be a proud voter and showcase your inked finger!

Greelings from Election Commission of India for embarking on this epic iourney.
g g I Y

Happy Voting!
With Best Wishes,

DEC
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2 Election Commission of India VOTER HE

Helplinn@:l.gsq | httpa://voterportal.eci.gov.in

95




ELECTOR'S PLEDGE

We, the citizens of India, having abiding faith in

democracy, herehy pledge to uphold the demoecratic

traditions of our country and dignity of free, fair and

peaceful elections and to vote in every elections fearlessly

and without heing influencedby religion, race, caste,

s

commnnity or any inducenient,

rafae grRT ot i 9Tl 2y

BH, YRA & AT, Aiehaia § 7ol yof e Ted gU g 9y
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W wel v @ v T e el Pefeet & s aenfier ar
5 TN B | 2

USE YOUR EPIC NUMBER :
Voter Helpline App \h Voter Pertal g

= Booth Navigator; Find driving directions to e Find your Assembly Cansfituency and
your polling booth on Map Polling Staions
Search your name in Electoral Roll Search your name in Electoral Roll
Know your Polling Officials Know your Pelling Officials [DEQ/ERO/BLO)
Apply for corrsetion in Voter ID card . - Apply for correction in Voter ID card
Apply for shiffing within Assembly Conslitueney - Apply for shifiing within Assembly Canstifuency
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@
; : - e
District Elaction Officer YOUR VOTE- YOUR RIGH. &

Lucknow, Uttar Pradesh

Cangratulations on receiving your EPIC - Elsciors Photo (denfily Cord| The Clection Commissicn of Indis weleomes
you as an integral and valued member of e werld's Jargest democracy.

W am bappry that you hove enrolled as o voter — Right to voie is a privilage and respensibility, Ine! Election
& 2 of India is ittod fo free, foir, ible, inclusive, tronsparent and ethical slactions,

Yewr yote is vnluable ond hence we urge you fo parficipoto in aach slaction by choasing yaur represestatve wisely,
Prieir fo Poll doy, check datoils of sqptesting candidates, your name in vater list ond polling busth details. The
afached Yoter Guide prevides detailed inlomation on all alection related quarias,

O poll dey, press the EVM butien against the candidate of your chaice and verlfy yeur seletion on the serean of
WVEAT, Be a proud vater and showease your Inked fingar!

Greafings from Election Commission of India for embarking on this epic journay.

Hoppy Yeilng!
With Best Wishes,

DEO
oy "
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« @ voterportal.eci.gov.in
: ;’:__; - o THATH B¢ 1950:

= ECIPS <space> <EPIC
No=
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ANNEXURE - 18
By E-mail/ Speed Post

ELECTION COMMISSION OF INDIA

NIRVACHAN SADAN, ASHOKA ROAD, NEW DELHI -110001
No.23/ID/2021-ERS Dated: 17% January, 2022

To,
The Chief Electoral Officers of
all States/ UTs.

Subject: Printing and delivery of EPICs- request for including relation’s name in
Address Sticker-reg.

Reference:- (i.) Commission's letter No. 23/1D/2021-ERS dated 22 June, 2021

(ii.) Commission’s letter No. 23/ID/2021-ERS dated 17* December, 2021,
Sir/Madam,

I am directed to refer to the subject cited and to state that as per the Commission's
instructions mentioned above, EPICs are to be delivered through Speed Post only and for
ensuring proper delivery of EPICs, complete address as mentioned by the elector in Form-6
will be printed on EPIC. For easy identification of the voters and streamlining the process of
delivery through Speed Post, the Commission has directed that name of relative will also be

mentioned on the Address sticker, which is affixed on envelope for Speed Post.

Yours sincerely,

8

(RITESH SINGH)
UNDER SECRETARY
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By Email/Speed Post

ELECTION COMMISSION OF INDIA
NIRVACHAN SADAN, ASHOKA ROAD, NEW DELHI -110001
No. 23/ID/2021-ERS Dated: 17" December, 2021

To,

The Chief Electoral Officers of all States/UTs.
Subject: Modification in the format of EPIC - regarding.

References: - 1. Commission's letter No. 23/ID/2012-ERS, dated 27.02.2013,
2. Commission's letter No, 23/ID/2012-ERS, dated 04.06.2013, and
3 Commission's letter No. 23/2020-ERS, dated 07.08.2020
Sir/Madam,

| am directed to refer to the Commission's letters referred to above relating to
preparation/printingfissue of EPIC and to state that in order to print complete address of the
elector as mentioned by him in Form 6 on EPIC, the Commission has directed to make following
modifications in the details to be printed on the back of EPIC:-

(i) Part No. and Part Name will no longer be printed.
(ii) Instructions printed under “Note” at the bottom on the back of EPIC (both in
English and Hindi / regional language) have been revised as under: -
‘(a.) Before every election, please check that your name exists in current
electoral roll.
(b.) This card is not a proof of Age except for the purpose of election.”
(iii) EPIC Number shall also be printed on top left corner on the back side of EPIC.

2 A format of modified EPIC is enclosed herewith for your information and reference.

3. Necessary provisions in this regard has been made in EPIC printing application by ERO-
Net team. It is therefore directed that printing of EPIC shall now be done on blank PVC cards
only through ERO-Net application so that all modified entries including modified instructions are
reflected on EPICs.

Yours faithfully

(RITESH SINGH)

UNDER SECRETARY
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ANNEXURE-19

By Speed Post/Email

ELECTION COMMISSION OF INDIA

NIRVACHAN SADAN, ASHOKA ROAD, NEW DELHI -110001
No.23/EPIC Security/2021-ERS Dated: 18" January, 2022

To,

The Chief Electoral Officers
of all States/UTs

Subject: New security Features for the Colour PVC EPICs— regarding.

Sir/Madam,

In an effort to prevent electoral fraud, Elector's Photo Identity Card (EPIC) was
introduced by the Commission in the year 1993. The work of printing and delivering EPICs has
been executed at the level of the CEO Office in each State/UT.

2. With the passage of time and in view of major advances in technology, the Commission
has decided that the quality of cards, security features and other specifications shall be
further improved. New Security features of EPIC shall be as under: -

1. The new PVC EPIC will be horizontal in shape with following size: -

a. Card size:
CR 80 (86mm x 54mm = 0.76mm) variation permissible of plus and minus 5%

b. Thickness:
760 microns (plus and minus 10%)

2. Hologram: Hologram size (after stamping): 18mm x 12mm. To be hot stamped
made up of 19-23 Micron polyesters film of Gold/ Silver shade.

. Micro text: Text as the border of the Photograph in size 19 to 25 micron,

3
4. Ghost image printing: Elector Photograph (Front side).
5. Guilloche pattern on the base of the card (Three colour guilloche design).
6. QR Bar code with 3000+ text characters.

3 The specifications of the PVC EPIC with new security features and specifications of the
Hologram which needs to be hot pressed on PVC EPIC are enclosed herewith Annexure — A

and Annexure - B.

4. EPIC shall be supplied with prescribed security features and personalization details
printed upon them.

Page 1of 7
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5. CEOs shall select “Colour PVC Card manufacturer cum security printer-with in-house
printing facilities on PVC sheet incorporating security features and personalization capacity.

6. EPIC being an important identity card, CEOs shall ensure that only competent card
printers as well as hologram printers who are currently supplying Visa Card or Master Card or
RuPay or RBI or IBA or PVC Aadhaar Card, having ISO 27001 and ISO 9001 certificates, and
are having requisite installed capacity to manufacture EPIC Cards (as per the requirement of
the State/UTs) are empaneled at the State/UT level.

7. The hologram manufacturer should also be a member of Authentication Solution
Providers Association (ASPA), International Hologram Manufacturers Association at (IHMA) 1ISO
9001 certifications and must be certified under Security Certification — TUV-ASPA (Formerly
known as HOMAI) Hologram Security Standards.

8. Relevant Financial Rules of the State/UT shall be followed while selecting vendors.

9. EPICs will be delivered to the electors as per the directions of the Commission contained
in its letter Nos.-23/EPIC Security/2021-ERS, dated 05/10/2021 and 23/ID/2021-ERS dated
22/06/2021. Card Printer shall have facility of auto enveloping and will deliver the EPICs in the
covers as per the instructions contained in above mentioned letters so that Postal Department
could further distribute these to the concerned electors.

10. All the CEOs are requested to switch to new PVC EPIC on or before 1% April, 2022,
however, CEOs of poll going states of Goa, Manipur, Punjab, Uttar Pradesh and Uttarakhand
will be required to switch over to new PVC EPIC within one month of completion of elections.

Yours faithfully,

Qi ESmaN

(RAKESH KUMAR)
SECRETARY

Page 2 of 7
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Annexure — A
SPECIFICATIONS OF CARD:

a. Card type:
All new cards will be printed on a PVC sheet with a coloured photograph. Material Poly
Vinyl Chloride, Glossy/Mat finishing (PVC)+ Polyethene Terephthalate Glycol (PETG).

Proposed layering of EPIC card

1,7: Overlay 50 Micron Top and Bottom

2,6 Varlable Data Print layer (LASER Printing 600 DPl and Abave)
3,5: PVC Layer 180 Micron Top and Bottoin

41 PetG Middle Layer 340 Micron

b. Card size:
CR 80 (86mm x 54mm x 0.76mm) variation permissible of plus and minus 5%
c.  Thickness:
760 microns (+/-10%)
d.  Lamination (Overlay)
Glossy/Mat finishing
e. Design & Layout:
Indicative design as provided by ECI. The Election Commission may alter the design,
colour scheme and layout at any time.
f. ISO Standard:
CR-80 type adhering to ISO/IEC 7810 /10373 standards

Hologram hot stamping

1. The exact number of holograms received in the reel from hologram manufacturer must be
documented by the card printer as a secure document.

2. Card printer shall get required tests of holograms conducted before stamping to card
printers.

OTHER FEATURES

1.  Relief tint of “Election Commission of India” in bilingual, i.e., English & Hindi.

2. The National Emblem is printed on the upper left-hand corner, and the Election
Commission of India logo is printed in colour on the upper right-hand corner.

3. Personalization:-

Page 3 of 7
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Front and Back of new EPIC
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SECURITY OF DATA

. Standard guidelines of the Election Commission and Information Security (Categorized) to
be followed.

. The Digital Certificate/HSM required for data encryption will be procured by the Card
Printer and public key to be shared with CEO.

. Sorting of data - “Collating and sorting software, card tracking number etc.”

Page 5of 7
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Annexure— B

SPECIFICATIONS OF HOLOGRAM

To manufacture & supply Security Holographic Hot stamping Foil (Gold/Silver Foil) for
EPIC PVC Cards as per the holographic features prescribed by Election Commission of India
(ECI). The bidder shall NOT outsource hologram master work (or any other intermediate
process) to any other organization, and must have complete in-house infrastructure to
manufacture EPIC hologram as per the specifications as mentioned below.

S.No. | Area Requirement |
1. Holographic Indicative list of high security anti-counterfeiting holographic features|
Features are:
Overt:

e Motion Effects
* Multi-channel Effects
« True Color Effects

e Gradient Effects
Covert:

e Micro Security Features
e CLR based Effects

Forensic:
= Nano Security Features
2. Hologram Hologram size (before stamping) :20mm x 15mm
Size Job size or die size(after stamping) :16mm x 12mm
3. Hologram The security hologram must be suitable for hot stamping on EPIC
Type card.
4. Film Type Vacuum metalized, 19 to 23 micron polyester film of Silver and
Gold shade to be used.
5. Adhesive Thermo Plastic polymer based adhesive to be used.
B. Hologram Gold/Silver Foil to be used.
color
7. Numbering Each hologram has to be serially numbered to ensure proper

accountability of the holographic hot stamping foil (numbering must
not vanish by rubbing fingers upon it). Numbering may be on the
holographic hot stamping foil over the holographic design or on the
foil. However, upon hot stamping it must not get transferred on to
the card.

Page6of7
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* The diagrammatic representation of the ECI hologram:

\

<
N >

To ensure that the hot stamped hologram is durable each order delivery should be
accompanied by a “quality test report from a Govt. Lab” based on the following tests: -

A) Chemical:
S.No.| Agent Total Time Concentration
1 Petrol 5 minutes Pure
2 | Diesel 5 minutes Pure
3 | Hot water (65°C) 30 minutes Pure
4 | Normal Soap Water | 1 hour 5%

B)Physical Checks:

the card to 50°C &
80% RH for 18 hours

S.No.| Agent Test Procedure

1 | Image Quality Check visually for the Brightness, visible defects/spots.

2 | Flakes The stamped image should be free from flakes along the
sides of the hot stamping area.

3 | Smudge Test Briskly rub the image with your finger about 10 1o 12
Times & check visually for any deterioration to the image.

4 | Tape Test Apply 3M 810 Scotch tape (Magic Tape), on the sample &
pull it abruptly in a single jerk at 25°angle to check visually
for any residue on the Tape. The sample should withstand
Tape Test without peel-off.

5 | Effect of Humidity Exposing the card to 27°C at 65% RH for 18 hrs. in a
Humidity Chamber.

6 | Effect after exposing | Expose the card to 50°C & 80% RH for 18 hours in a

humidity chamber & check visually for any deterioration to
the image after rubbing the surface with tissue paper.

Page 7 of 7
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Annexure - 20

ELECTION COMMISSION OF INDIA

Nirvachan Sadan, Ashoka Road, New Delhi-110001
No. 23/INST/2024-ERS Dated: 5" February, 2024
To,
The Chief Electoral Officers
Of all States/Union Territories.

Subject: Standard Operating Procedure (SOP) for printing of EPIC with new security features-
regarding.

Ref: 1. ECl letter No., 23/EPIC Security/2021-ERS, dated 18" January 2022
2. ECl letter No. 23/EPIC Secul‘ity/2021~ER5, dated 19" May 2022

Sir/Madam,
| am directed to refer to the Commission’s above-cited letters and to state that the

Commission has introduced EPICs with new security features in the year 2022 and Chief Electoral
Officers of all States/UTs were instructed to select “Colour PVC Card ~tum-Security Printer “, having
in-house printing facilities on PVC sheet incorporating security features and personalisation capacity,
Further, detailed instructions on security feature and other specification/dimension of such secured
PVC EPIC were issued by the Commission vide its letter dated 19 May 2022, referred to above.
2 It has been observed that in the absence of specific protocol for transaction and handling of
data between the senders (at the level of electoral authority) and the printing agency for printing of
EPIC, there has not been uniform pattern of following security protocols for printing of EPICs in all
the States, Further, it has been noticed that in some States, the Electoral Registration Officer(ERQ)
directly sends the EPIC pdf to the Printing Agency without taking respective Chief Electoral Officer
(CEQ) in the loop, whereas, in some other States CEO collates the EPIC pdf from all the EROs and
sends the data to the Printing Agency. In most of the States, District Election Officer {DEQ) is not in
the loop at all.
=36 The Commission, after taking all aspects into consideration and with a view to strengthen
the security protocol for the purpose of printing of secured EPICs, has formulated Standard
Operating Procedure (SOP) to be followed in States/UTs at each and every stages prescribed therein,
irrespective of whether data transmission is done at the level of EROs/DEQs/CEO.
4, A copy of SOP for printing of EPICs is enclosed herewith. All the Chief Electoral Officer are
requested to ensure that SOP, as laid down by the Commission is strictly followed.
5. CEOs of all States and UTs shall implement the security protocol, including third party audit
of printing agency’s system and premises to ensure Quality Assurance and Quality Control, as
mentioned in the enclosed SOP, by 20™ February 2024 (Tuesday) and send a compliance report to
the Commission immediately thereafter.
urs faithfully,
anf O 0
(PAWN DIWAN)
SECRETARY
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SOP for Printing of EPIC with new security features

T

Only DEO or maximum one more person duly authorized by DEO,

shall be designated to transfer the data to the printing agency.

2.

The Data [rom the DEO to the printing agency shall be transferred in

SFTP (Secured File Transfer Protocol) format only to ensure encrypted

communication protocols for data transfer. The same can be given in the

pictorial Diagram as below:

3.

SS5H Session

SFTP Client SFTP Server

Security measures to be followed by DEOs/Designated Officers

while transferring data:

ii.

iii.

v.

After generating EPIC PDF through ERO Net printing tool, the ERO
shall transfer the same to DEO in SFTP format for its further
transmission to the printing agency. The DEQ/Designated Officer
should follow protocol as detailed under while transferring the data to
the printing agency:

The DEO shall use their login credentials (user/password) for the
system and preferably this system access may have biometric access
to avoid use by any other person.

In advance, the printing agency shall inform the DEO of the
credentials of the authorized person who will be responsible to receive
the data through SFTP.

The system at DEO'’s end being used for EPICs pdf transfer shall have
all security measures including Antivirus, Firewall, hardening of
system etc.

A dedicated system shall be used for this purpose, which shall not be

used for internet access in general.
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v. The IP addresses/ path of the computer system to be used at the both
ends, i.e.DEO and printing agency should be well defined and non-
violable.

vi. Both the authorised sender (DEQ) and receiver at the printing agency
side shall be responsible to ensure all security protocols laid down in
the data handling norms as prescribed by ECI and Meity {rom time to
time,

vii. The computer system at the sender’s and receiver’s end shall be
regularly updated and patched the software to address security
vulnerabilities.

4. Access Control:

The sender and receiver shall ensure the following:

i. Enforce access controls to limit data transfer, printing, and deletion
rights.

ii. Implement role-based access to restrict privileges based on job
responsibilities.

ili. Regularly review and update access permissions to align with
organizational changes.

5. Password Policy:

A password policy by both DEOs and Printing Agency shall at least follow
with following features:

i.  There should be two Factor authentication (Password & Biometric) [or
system.

ii.  Password must contain minimum 8 characters at least 1- Uppercase
Alphabet, 1 Lowercase Alphabet, 1 Number and 1 Special Character.

iii. Password needs to be mandatorily changed after 90 days.

iv.  New password shall not match with the last three passwords.

v. In case of five times wrong entry of password, user should be blocked.

6. Hardening of System:

The sender and receiver shall ensure:

i.  that all software installed with genuine copy of operating system and

other application, software solutions. Pirated or unsupported

OS/software shall NOT be installed on official systems.
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ii.

1il.

vi.

Vii.

viii.

IX.

i.

ii.

the installation of reputed Antivirus/EDR sofltware on all the systems
with regular signature updates.

to Set/enable BIOS Password at system boot. Enable disk encryption
policy on laptop/mobile devices, if possible.

to enable standard user (non-administrator) accounts for all users on
all office systems used for regular work. Admin access shall be given
to limited users on requirement with approval of competent authority.
For day-to-day work / operations use standard user account /
privileges and use the admin privilege only for specific tasks wherever
applicable. Disable Guest user on all office systems.

to install only whitelisted software on office systems based on the roles
of the users. Do not allow installation of Tor browsers or such
anonymizer plug-ins for standard web-browsers.

not to allow peer-to-peer file sharing application to be installed on
office systems or to communicate with outside internet.

that external USB storage devices (i.e., pen drive, memory cards, hard
disk, mobile phone storage etc.) shall NOT be allowed, only authorized
USB storage devices (approved by department) shall be allowed on
official systems based on the roles & requirements of the user.

to enable system level firewall.

to enable system level user password policy (password complexity &
password expiry)

to make a policy regarding timely update of firmware, operating
systems and other software should be formed and strictly enforced.
Products, which have reached end of support, should NOT be used in
office network.

Physical security:

There shall be a proper physical security protocol at the premises

where servers have been installed at the ends of both DEOs and Printing

Agency, having at least following checks:

Round the clock security provision;
CCTV surveillance Cameras at all strategic location (both inside and

outside the premise) with 30 days recording facilities;
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i,

vi.

vil,

viii.

1.

Entry only through biometric/Card punching system.

Secure Printing at Printing Agency:

A dedicated resource person should be appointed by the printing
agency and the details of such person should be immediately
intimated to DEO and only that person shall be allowed to use system
at printing agency. He/she shall use his/her login credentials
(user/password) for the system and preferably this system access
shall have biometric access to avoid use by any unauthorized person.
The system at the end of printing agency being used for receiving and
printing of EPICs pdf shall have all security features including Anti-
virus, Firewall etc. as per the standards defined by Ministry of
Electronics and Information Technology (Meity) and shall not be used
for internet access in general.

Printing agency shall establish a secure printing environment with
restricted access of the area where printing work is executed,

Printing Agency shall ensure print release mechanisms to ensure
confidentiality.

Printing Agency shall regularly audit and monitor print logs for any
unauthorized activity.

Printing Agency shall take appropriate steps to ensure the security
and prevention of misuse of data.

Printing agency should ensure that there is no deviation of any
provisions of MoU/agreement signed by the printing agency.

As the Intellectual Property Right of the EPIC data given to printing
agency lies with CEO/ECI and therefore, the given data should not be
copied in any form, not shown/given to any entity, not retained in any
form, not used for the purpose other than the purpose mentioned in
the agreement etc. by the printing agency.

Security of Printing machine:

The printer being used for the printing of EPICs shall not be connected

to network preferably, however, if the printer is connected to network,

then the printing agency shall-

disable default credentials on printers.
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iii.

10.

ii.

iii.

11.

iii.

12.

disable default services (i.e. FTP, HTTP, SSH, SMB, Telnet etc.) on
printers, if not in use and enable security if using any of these services
for managing printer remotely.

restrict internet access for all printers, cloud-printing ete. and enable
Stricter User Access Controls.

Permanent Deletion/Disposal

Printing agency shall ensure that data to be erased entirely once the
matter of the lot of supply is materialized/settled. Printing agency
shall submit a certificate in this regard to the DEOs.

Printing agency shall use secure deletion methods, like overwriting
data with random patterns.

Printing agency shall implement secure file shredding tools to ensure
unrecoverable deletion.

Printing agency shall train their staff on proper procedures for
permanently deleting sensitive information,

Printing agency shall ensure regular audit and track deletion activities
to ensure compliance.

Printing agency should ensure that unused/defected PVC EPIC be
disposed of immediately on daily basis by way of shredding and a
certificate to the effect that such material has been disposed of, and
shall furnish certificate to this effect to the DEO concerned along with
the printed lot of the EPICs,

Employee Training:

Printing agency should conduct regular training sessions on secure
data handling practices.

Printing agency should ensure that employees understand the
importance of data security in transfer, printing, and deletion
processes.

Printing agency should provide clear guidelines on handling sensitive
information to prevent inadvertent breaches.

Incident Response:

Printing agency should develop a robust incident response plan for

any security breaches.
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ii.

iii.

vi.

13.

Printing agency should establish a reporting mechanism for employees
to notify security incidents promptly.

Printing agency should conduct regular drills to test the effectiveness
of the incident response plan.

Printing agencies and other officials, who are handling such data, shall
be suitably advised and cautioned that any unauthorized release of
data to any person/agency will be liable for severe action against the
vendor/person/ officer/ operator responsible for the same. Strict
measures shall be put in place to steer clear of any attempts to make
Electoral Roll Data available in an unauthorized manner to certain
quarters.

Any breach of security while handling and sharing of electoral
data/database  and misuse of  such data by any
unscrupulous/unauthorized means, if noticed/ brought to the
notice of the electoral authority, FIR shall be lodged immediately
by the Concerned DEO, wherever required, after assessment of
severity of impact and damages caused due to such illegal activities.
A copy of FIR, so lodged along with a brief incidence shall also be sent
to the Commission for its information by the respective Chief Electoral
Officer.

Remember to customize these guidelines based on the organization's
specific needs and security policies. Regularly review and update the
SOP to adapt to evolving security threats and technologies.

Agreement arrangement:

A proper agreement between state (CEO) and Printing agency shall be

defined and signed as per draft RFP defined by ECI and incorporating the
SoP defined here:

1.

No Copy & Deletion of data: The EPICs shall be printed from the
system where these have been downloaded and no copy shall be made
of EPIC data. All the data shall be permanently deleted after printing
of the same. A certificate shall be provided to DEOs in this regard on

monthly basis.
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Provision of Inspection: Inspection shall be conducted by a team of
officers designated by CEO, to check security arrangements,
infrastructure, machines and equipment, personnel as per the
agreement any deviations may result in immediate disqualification,

It should be made clear to the printers that any breach of security of
data, or its misuse, would invite severe punitive action.

A Non-Disclosure Agreement shall be defined as per standard format
of ECI (Annexure -1).

Third Party Audit: CEOs shall engage an agency (STQC, C-DAC) or any
agency empanelled under Meity) for the audit of printing agency’s

system and premises to ensure Quality Assurance and Quality
Control.

ek ok ok ok
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Annexure -1

EMPLOYEE NON-DISCLOSURE AGREEMENT
This Agreement ("Agreement”) is made and entered into on this [ ] day of | ], 2024
("Effective Date"), by and between [ ] ("Company/agency"), an Indian company/agency
with its principal place of business at| ]; and | ] ("Employee"), with an address at
[ I.
For good consideration, and in consideration of being employed by the [ |
(Company/agency), the undersigned Employee hereby agrees and acknowledges as follows:

1. That during the course of my employment by the [ ] (Company/agency) and
deployment at [ 1, there may be disclosed to me certain confidential information of
the Election Commission of India; said confidential information consisting but not
necessarily limited to:

a. Technical information: Methods, processes, systems, techniques, technical know-
how, inventians, machines, computer programs and research projects.

b. Other information: Operational process, security arrangements and
administrative/organisational matters, documents including electronic ones etc.

2. That | shall not during, or at any time after the termination of my employment with
company/agency, use for myself or others, or disclose or divulge to others, including
future employees, any confidential information or any other proprietary data of the
Election Commission of India, in violation of this Agreement.

3. Upon the termination of my employment from[ I(company/agency).

a. | shall return to the Election Commission of India all documents and property of
the ECI, including but not necessarily limited to drawings, blueprints, reports,
manuals, correspondence, computer programs, and all other materials and all
copies thereof relating in any way to the ECI's activities, or in any way obtained by
me during the course of the engagement. | further agree that | shall not retain
copies, notes or abstracts of the foregoing.

b. Company/agency may notify any future or prospective employer or third party of
the existence of this Agreement and shall be entitled to full injunctive relief for
any breach.

4. That this Agreement shall be binding upon me and my personal representatives and
successors in interest and shall inure to the benefit of | J{Company/agency), its
successors and assigns.

5. That | shall indemnify [ ] (company/agency) against any and all losses, damages,
claims, or expenses incurred or suffered by [ | (company/agency) whether directly
or indirectly, including reasonable attorney's fees and costs, resulting from my breach of
this Agreement.

6. This Agreement shall remain in full force and effect with respect to the confidential
information without limitation of time.

7. This Agreement shall be governed by and construed under the laws of India.

Signed this day of , 2024

Company/agency Employee
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